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STATE OF OREGON )
‘ L ) ss:
couNTy OF My lfrnomichy

Sarah Baeckler Davis being duly sworn, deposes and says:

Introduction and Qualifications

1 My name is Sarah Baeckler Davis. I reside and work in Portland, Oregon. I
received my law degree (J.D.) from Lewis & Clark Law School in 2008, with a focus on animal
law. I received a Master’s of Science in Primate Behavior from Central Washjhgton University
in Ellensburg, WA, in 2002, I am currently the Executive Director of the North American
Primate Sanctuary Alliance (NAPSA). 1 previously served as the founding Executive Director of

Chimpanzee Sanctuary Northwest (February 2008 — April 2013).



2. I submit ﬂns affidavit in support of Petitioners The Nonhuman nghts Pm] eet, Inec.
(“NhRP”) on beha]f of K1k0 for a wnt of habeas corpus I am a non—party to thIS proceedmg

3. 1 have worked wﬂh and for chimpanzees since 1997 I have engaged in resea:ch
focused on chnnpanzee commumcatlen and c.aptlve management. Aﬁer several years of workmg
with cap’ave chlmpanzees in zoos and sanctuanes, | spent ﬁve years as the adzmmstrator of the :_ :
Chimpanzee Collaboratory, a joint effort of several nonprof ts, mcIudmg the Anunal Legai
Defense Fund, The Jane Goodall Insntute, and SeVe the Chnnps. At the Cellaboratory, I worked :
on é_ campaign to en.d_ the use of gl*eat a;ees inE'Lentertainﬁient,‘ 'ﬁhich Aineluded both public
educe.tion and legal ﬁ:itiéi‘;i\ﬁfes. As Ex-eeutive Directbr of CthpanzeeSanctuary Northwest, 1
helped grow the organization from its early root-s. toa feam of over 50 volunteers ana staff and a

large annual budget.

Introduction and Background on North American Primate Sanctuary Alliance

4. . The North American Primﬁte Sanctuary Alliance (NAPSA) was founded in 2010
by the directors of the eeven -.Ieeding': 'chiiﬁpax.lzee Sanctuan'es in North America: Center for- Great
Apes (Wauchula, FL), Chimpanzee Sanctuary quthwest (C_le,Elum, WA), Chimp Haven
(Keithville, LA), Chimps, Inc. _(Bend, OR), Fauna Foundation (Caﬁghan, Quebec, Canada),
Primate Rescue Center (Nicholasville, KY) and Save the Chimps (F ort Pierce, FL).

5. The mission of NAPSA 1is to advance ti'ze welfare of captive primates through
exceptional sanctuary care, collaboration and outreach. NAPSA member sanctuaries provide
lifelong homes to primates who have been used in biomedical research, the entertainment

industry or the exotic pet trade.




6. NA.PSA member sanctuanes prov:de homes for 85% of the 550+ chlmpanzees
cared for by North Amencan sanctuaries. Collectwely NAPSA d1rectors and Thelr staff have;.' '
| prov1ded sanctuary for over 700 pnmate residents and have over 900 years of expenence canng; k
for pnmates NAPSA represents the experts in ﬂns ﬁeld and the gold standard in pnmate care. - ‘.

7 NAPSA member sanctuanes abide by the hlghest standards encompassmg all -
majer aspects of orgalnzatlonal ethxcs, professionalism and fiscal resp'onsﬂ)ihty. NAPSA |
-sanetuaries also set the highest standards for animal protection and Welfare, incIu_diﬁg provtsion;
ef 7 professienal veterinary :eare, 'ehimpanzee socialization, and care for chittipaniées with
infectious diseases.- | |

8. | Organiz_ations caﬁng for captive primates {deﬁhed as aoxtQhumaJi apes, monkeys,
lemurs, aﬁd other 'prosimianfs-pecies). qua'lify:for membership in NAPSA based on ttleir ability to
demonstrate an existing a&herence to the following criteria:

a. Must rescue and provide care and a lifelong home to primates who have
been abused; injured, abandened er are otherwise in need.
b Mast espouse NAPSA Core Values'and Code of Conduct.
c. Moust have impielﬁented bu-th control protocols to :prevent prop_agation of
, ﬂ1e'primate residents,
d. - Must be a federal non—proﬁt organization under Section 501{c)(3) of the
Internal Revenue Code (or equivalent in countries other than the United States),
€. Must be accredited by the Global Federation of Animal ‘Sanctuaries
(GFAS).
f. Must obtain a USDA license (or Canadian/Mexican cquivalent) and

maintain reqﬁired state/provincial and municipal permits and licenses.




NAPSA.

g. Must have a “Whis-tlcbléwér’* or ethics complaint policy in effect.

h. Must not engage in the-commercial trade of primates.
i Must not allow priméte residents to be used in éntertainm_épt
j. Must not allow unescorted public visitation.

k. Must not allow direct phjsicél_‘:édntact- between the public and the non-
human primate resi'dents'.- o |

L Must not accept nﬁofe primates thaﬁ can be responsibly cared for without

.exceeding‘ the avéilable ﬁnanciai resources.

m. Must not parti;ip’até in research unless the studies: directly beneﬁt non-

human primates, are observational oﬂly, and do not’require anesthetic events other

than for health checké,: and dol not interfere with the normal déily activities of
individual primates. |

n.  Must not allow primates to be removed from the property for purposes of |

fundraising, exhibition, education, or research.

Institutions that meet the above criteria will be eligible for full membership in

NAPSA Core Values and Conduct Reguirements

10.

NAPSA’s Core values include: (1) Respect; (2) Integrity; (3) Transparency; (4)

Accountability; (5) Professionalism; (6) Promoting excellence; and (7) Cooperation.

11.

NAPSA’s Code of Conduct is as follows: (1) Abide by, uphold and promote

NAPSA membership requirements; (2) Act within and uphold applicable laws; (3) Be vigilant

and aware of potential for misconduct; (4) Maintain high standards; (5) Operate within an ethic



_of contmuous Improvement (6) Interact w1th other members ina respectful and professmnal
way, (7) Ablde by NAPSA Confhct of Interest Pohcy, (8) Act w1th falrness m Ielatlons w1th

staff volunteers vendors and partners (9) Place a strong ernpha513 on safety and secunty for the |

well—bemg of pnmate resrdents staff and vrsrtors (IO) Demonstrate a comrmtment to the Welfare:f o

- of capttvef pnrnateS' Q1 I) Mamtam- the mtegnty and reputatlon' of NAPSA' (12) Prowde '
procedures for receiving, 1nvest1gat1ng and addressmg eompIamts grievances, or other feedback;

(13) Transfer primate resrdents only 1f in their best mterest and only to another NAPSA

'sanctuary. :

NAPSA Member Sanctnanes

12. Though varied in approach and size, each of NAPSA’s elght members provides |
exceptionally hlgh levels of care for its residents. |
13, The folloxrring are shared features of the cerrent NAPSA member sanctuaries:
a. Each 'sanctuary- is a 'rioﬁ-proﬁt organization. In the U.S. they are
recognized'as 501(.c)(?:):charttable‘.organizatioos by the Internal Revenue Service.
b. Each U.S. sanctuary is licensed and inspected by the Us. Department of
: Agricu]ture; The Canadian sanctuary is permitted. and inspected by the Minister of
Agriculture and the Department of Parks and Fisheries. |
c. Each sanctuary is governed by a Board of Directors, and abides by all
applicable federal, state/provincial and local regulations and ordinances.
d. Each member sanctuary provides emergency and preventive veterinary
care to their primates either through experienced consulting veterinarian

agreements or staff veterinarians.



4'e. Eac_:h' ir.ne_mber ' sanc.tuaz_'y‘_.]_las succeeded in caugiljg' .measura:ible
improvements m the physical :ancf psychoiégica:l healt}; r()f_ théir._}i)ri_p:l_éttgls:.re:tilired
from research or the pet and entertamment mdustnes o | : o
f 'I'he NAPSA member sanctuancs are not open to thc pubhc hkc zoos but_r
éngage in public awareneg-s of then' nnssmn_ _a_n_d proY;de _cducathnal opportmntn;s'
to the puBh'c, -includi-ng onliﬁé ijesoufées and intemships. .: V
g. | In:ord'er to increase then‘ eﬁ‘gct:ivenesé, tl:m memb.er sanctuariés cooperate
w;th a wide"ran_ge bf pmfe’sﬁion&ié to _au:gmcnt_‘thc_eir progra_ms:in Ve;te_fi_tigry ca;:é',‘:
- ﬁnancigl. I.nana:g_emént,__hﬁﬁ;éﬁ-rééourc-es, i)ub}ic' affairs, I;ehéﬁribfal -i}}a;na;gémént
aﬁdfundréism_g. L S _ T
14. NAPSA mémBer sanctuéri_es pro_v_ide éuStainabiﬁtyj for their rcsideﬁts. The
member éanétuafies have a history of successfully supporting and carefully managing their
organizations. Member sanctuaries have invested over $38 ﬁlillion in the construction of housing
for primates. Annual dperating costs are ofte;n_challéngmg to obtain, given the bng lifespan of
captive primates. NAPSA méchr sancfﬁaﬁés' rzﬁse over $87 ‘million-forr annual costs to care for
primates, mainiy from charitabllc donations. | |
15.. The NAPSA member sanctuaries provide a level of care exceeding the minimum
requirements of the federal Animal Welfare Act. The goal for.,eacl-l sanctuary is to sﬁrpa-iss- those
standards in order to provide the care necessary for optimal chimpanzee welfare. The primates
live in large enclosures with both indoor and outdoor spaces, in appropnate social groups and
with extensive envnonmental enrichment programs. Although. not requlred by law, NAPSA
sanctuaries almost universally meet or exceed the recently adopted requirements for housing

conditions of federally funded chimpanzee research projects ~ including maintaining




ethologlcally appropnate somal groups, prowdmg enough space and opportumty fo exhlbxt B

| spemes-typlcal behawors hke chmbmg, runmng, nestmg, and groormng Photographs ﬁom |
various member sancmanes that deplct the namrahstlc env;ronments prowded to resident
ﬁnmates are a;mexeﬁ hereto as “Exhxblt A”. | | _ | |

16. NAPSA meﬁibef Cente; for Great Apes (CGA) is located in Wauchula, Florida.
Founded in 1993, 1t is -home to 45 great apes-.-. Thlrty residents are chimpanzees, and the
remaining apes are orangutans, The Center for Great is the only orangutan sanctuary in the
United States. Its daily operations reqﬁire 22_'staff members and it sits on 120 aeres. The Center |
for_ Great Apes has 10 heated and cooled nigﬁthoﬁse bu_il_dings (48 iindividilal be&ooms), 1-3
outdoor domed enclosures, 5 smaller enclos'ures- (for quarantine, clinic recovery, and special
needs individuals), and over a mile (5400+ feet) of clevated chutes and tannels that run
throughout the wooded habitat. It also hosts a full veterinary cIim'e, a food prep and storage
building, a maintenance workshop, staff residences and administration building. Most of CGA’s
residents are retired from the entertainment industry or from private pet situations.

7. Chimpanzee Sanctuary Northwest (CSNW), located in Cle Elum, Washington,
was founded in 2003 and provides sanctuary for seven chimpanzees in one social group, CSNW
sits on 26 acres and has a staff of seven. The main chjmpanzee facility includes a large multi-
floor playroom with catwalks, loft area, and lots of windows, plus a series of four interconnected
rooms for meals. A “greenhouse” outdoor area includes a removable cover for heat and
protection from the weather, with climbing platforms and etructures The greenhouse connects to
a two-acre open-air enclosure (surrounded by two layers of electric fencing), which includes
several stands of bamboo, climbing structures and platforms, and shelters. The property also

includes a staff residence and office building, a fully equipped mobile veterinary clinic, and




several ootbtﬁldioge. -CSNW’S residents came.from biomedical researe}i; and:_s'on{e of them have
~ petand .e:nterta‘ininent oackgrounds as-vs}ell | | N | | | 7
| 18.'. Chnnp Haven is located m Kelthvxlle Lomsmna, and Was founded in 1995 It
ﬁ'om federa_l research progrgm__s. It s1ts on 200_acres of land; It he_ls_40 _staff members'who prov1d_e -
care to 163 chimpéﬁzee residents .'I.'he faciiify includes mote ﬁm 60 :heat‘e:d indoor oedrooms
Wlth beddmg for each group, two 4—5 acre- forested habltats two open aJr play yards (surrounded
by concrete ‘walls), ten outdoor playg:rounds and seven outdoor Tuns. Support areas include an .
administration bmldmg,_two vetennary chmcs, two kitchens, several; storage_- bm.ldmgs,-rond a
maintenance building. While a majority of Chimp ‘.I-Iaven’s residerlrts are retlred frolzﬁ‘:gfederal
research, it also provides sanctuary to 14 fofni’er pets and other privately owned ehimpanzees. -

19.  Chimps, Inc. was founded in 1995 in Bend, Oregon. Its 7 chimpanzee residents
were former pets or used in the entertainment industry, It has four staff members and the
facxhtles span five acres. On the property is a bi-level heated mdoor buﬂdmg totallmg 2,200
square feet, which is connected toa second' 1,100 square foot mdoor area that is _dlwded mto_6
different rooms. Three coVel;ed outdoor- e.nclosur_es ltotal 2,100 square feet, plus ‘an open-air
habitat of nearly one acre. All indoor/outdoor areas are conneeted'by aerial tunnels which
meander around the property for nearly 200 square feet. Also onsite is e staff residence building,
2 kitchens, laundry and enrichment storage room, two oﬁoes, and s_everél storage bui_idings.

20.  The Fauna Foundation was founded in 1992 outside of Montreal, Canada.
Thirteen chimpanzees live at the sanctuery, which totals 200 acres. Ten staff provide daily care
to the chimpanzees and other residents at the sancmarj;. The facilities include a heated indoor

building designed for diversity of group formation and enclosure styles. The interior design




allows mo;/eﬁaént throughout the building -~ the chlmpanzees can chouse to watch staff actlvmes
or- move. to a group or pnvatc space at wxll The mdoor bmldmg mcludes several multl-level
areas ten pnvacy areas, mcludmg a two-level “apartment for chunpanzees with- social .

dlﬂ'icﬂnes two large gymnasmm style play areas, two | large multl Ievel rooms a:_:g-
mtercbnn@ctmg tunnel system that allows protected cogtact for introductions as well as “c':ross:
overs” for cﬁanging group formations, a kitch-é'n‘, an obéervaﬁon area, and a clinic and .émgeryi
room. The outdoor space includes three oﬁcn—éir islands (enclésed by water and electric fencing)
ﬁth climbing sﬁ'ﬁctures, landscaped stone fonnatioﬁs; pénds, vegetable garden, a:nid-trees. Aiso
outdoors is an overhead “S_kyw'alk” _tunnel system that goes over a pond, fields, indigenous
Wildlife. and exte.:ns'ive' natuial and pléﬁiéd gardens and trees. Most of the Fauna Foundation
residentsE were retired fror_n research, bﬁ-’s, Some are former pets, zoo residents, or entertainers.

21. The Primate Rescue Centef (PRC) was .founded in 1997 in Nichblasville;
Kentucky. It provides sanctuary for 11 chimpanzee residents in one social group, all retired from
either researéh or private ownership. _PRC alsb provides sanctuary to over 40 other nonhuman-

'primatés and émploys si:% staff ' iﬁerﬁbérs; Sitﬁng on 30 acres, PRC’s chimpanzee facilities
include eight heated"indoor. bedrooms.,- an outdoor playground:with' extensive climbing structures '
and platfbnns, and an indoor playroom. Support arcas include an administratioﬁ a};ld storage
building, a ki’fchen,r maintenance and equipment storage.

22. Sa\_re the Chimps (STC) is the largest chimpanzee s#ncmary in the worid? sitting
on 195 acres in Fort Pierce, F luﬁda and providing a home to 261 chimpanzee residents. STC has
many former research chimpanzees, and also provides sanctuazy to many former pets and cast-
offs from. the entertainment mdusu'y Founded in 1997, STC has 59 employees. STC has twelve

3-5 acre open-air islands, each with its own hurricane-resistant, climate-controlled indoor




. housing. Each island and housing combination is designed to house a social group of uj;).to 25

chimpanzees.

Accredxtahon Reqmrements bv the GFAS

'. 23, As mchcatcd above, NAPSA cnly accepts mcmbcrc that are accredited by the
GFAS. - | |

24. Al GP;AVS organizations must adhere tc certain p_clicies set out m their standards,
~ including but not iimited to: (1) n0"cofﬁ1;g1chial trade 111 anhﬁals_or_ ammalparts, {2) no animals
removed ﬂo_in cnclcsu;es for exhibiticn;: (3.)inc:'djrec’é cchtact between .thic public and animals
(with some allowable cxc'cpﬁcns, s':ich as fcr scme eqiﬁnes, and under carefully supcrvis'cd
circumstances); (4) measures in place to prevent brccding, cither through segregation of sex or
through a program of contraccption, unless the.animals are part of a bona fide release program;
(5) open to the public only by way of a structured visitor program in which tours are guided and
where there is a bona fide educatlonal component to the v131tmg program.

25. GFAS dcﬁnes a sanctuary as “an cstabhshmcnt that provides lifetime care for
animals that have been abuscd, injured, aband__oned,‘ or are otherwise in need. The animals may
come from sources including, but not limited 'to, private owners, research laboratorics, .
government authorities, tﬁe entertainment industry, and zoos.”

26.  (GFAS’s set of standards for great apes, which are listed in a 70-page document,
details standards pertaining to: housing; ‘ph).(sical facilitics and administration; ﬁutritional
requirements; vetetinary care; well-being and handling; general staffing; safety policies,
protocols and training; governing autlcoﬁty; financial records and stability; education and

outreach; policies: acquisition and disposition; policies: public contact and restriction on use and.

10




handling release into the wild (where a;ﬁph'cable). A copy of GFAS’s set of standards for great

apes is annexed here t6 as “Exhibit B,

Chimpanzee Placement in NAPSA Sanctuaries

27. One important aspect of NAPSA’s work is its placement of chimpanzees in
NAPSA sanctuaries. Chimpanzees living in cépﬁve settings such as those found in the United
States_ ﬁnd Canada can not SucceSSﬁiHy be fetdmed to the wild, because théy lack the knowlédge
and eﬁ-_:perience to ’survive. Chixnﬁénzegs have complex social and physical needs, ‘and |
: s;pecialized, professional care is .re.:qm'red to meet those needs. When chimpanzees such as
Petitioner are in situations .in_ which their needs are not being met, NAPSA works to rﬁnd
sanctuary placement. In the several years NAPSA has existed, NAPSA has placed many
chim;ﬁanzees in member sanctuaries. | |

28. quri information and belief; Petitioner Kiko is cﬁrrently located at The Primate
- . Sanctuary, Iné. imdér the éare and custody.of Cam;ten Presti and Christie E. Presti. The Prix_na’céj
Sanctuary, Inc., as it‘currenﬂjkfexié;ts, does not meet the standards and requirements of NAPSA
and GFAS, |

29. | Pefitioner Kiko in this case would be evaluated for and be able to receive
placement in a NAPSA sanctuary. The épeciﬁc sanciuary would be determinedraft'er weighing h
available space at memSer'sanctuaries and evaluating the social and medical status, history and
needs of Petitioner Kiko. Eéch chimpanzee’s needs and history are different, making

individualized analysis and timely evaluation required in each case.

1




30. NA.PSA’s most recent prrmate placement (in September 2013) mvolved a
}chlmpanzee named Terry, plus four Barbary macaques (a spec1es of monkey) Terry and the
7 rnacaques were housed at a substandard facﬂlty that faced closure on very short notrce NAPSA
:':two of its- member sanctuanes and the USDA collaborated to complete soclal and medzcal :
evaluatlons of the pnmates The results of these evaluatrons plus a survey of avallable space in 3
NAPSA sanctuanes helped to detenmne the best loeauon for the pnmates Within two Weeks of
the announcement of the closure NAPSA members moved the prrmates to sanctuaries.

) {‘}7 /.

Séra.ﬁ: Baeckl_er Davxs
) -

Sworn o before me
day of November, 2013

-/&MQ’\(' QC*% 0

Notary Public

STATEOF () I\@_ﬁxm )
) ss:

COUNTY OF f\%u L‘l‘mouw\/\ )

On the a LD day of November in the year 2013 before me, /ﬂi“undermgned a notary
public. in and for said " state, persomally appeared Seueda e\ iy
personally known to me or proved to me on the basis of satisfactory evidence to be the individual
whose name is subscribed to the within instrument and acknowledged to me that he/she executed
the same in his’her capacity, and that by his/her signature on the instrument, the individual, or
the person upon behalf of which the individual(s) acted, executed the instrument, and that such
individval made such appearance before me the undersigned in the County of
N‘-'\-O Wnove and the State of __ O Nr‘-"g STAY

)\kf\ﬁ/& 2. Dﬁ%

Notary Public

My Commission Expires: l;i{fi‘{ Aots
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STATE OF NEW YORK .
SUPREME COURT COUNTY OF NIAGARA

S )
In the Matter of a Proceeding under Article 70 of )
the CPLR for a Writ of Habeas Corpus, )
)
THE NONHUMAN RIGHTS PROJECT, INC., )
~on behalf of KIKO, ’ )
: ) S
Petitioners, ) Index No.:
V. ) :
i o )
CARMEN PRESTI, individually and as an officer )}
and director of The Primate Sanctuary, Inc., )
CHRISTIE E. PREST], individually and as an )
officer and director of The Primate Sanctuary, Inc., )
and THE PRIMATE SANCTUARY, INC,, )
)
Respondents. )
)
STATE OF OREGON )

} ss:
COUNTY OF MULTNOMAH )

1. This Certificate of Conformity is submitted pursuant to New York CPLR 2309(c)

“and New York Reathrcpe‘rty Law § 299-a.

2. I am an attorney duly licensed te practice law in the State of Oregon.
3. 1 certify that the Affidavit of Sarah Baeckler Davis, signed and dated on
November A , 2013 was taken in the manner prescribed by the laws of the State of Oregon.

Dated: November 2¢, ,2013
' Portland, Oregon

KS‘:\?«L "\ul.a e CM
Kathy Hesgle®, Esq., Director
Animal Law Clinic
Lewis & Clark Law School
10015 S.W. Terwilliger Blvd.
Portland, OR 97219-7799




EXHIBIT A



ée'_Sah'ctuas"y-N_of hiwest
















Standards For
Great Ape Sanctuaries

Version:
January, 2013
©2013 Global Federation of Animal Sanctuaries



Ane Sanciuaries

GREAT APE HOUSING ..ot eovresssmres s s e ss sessssmssss snesssas srssssss sms sesms ses shes sesssssis saectmmmesre semmens v smmsesssens 3
H-1 TYPES OF SPACE AND SIZE 3
H-2 CONTAINMENT . Ceeareresentusaissortseene st ee e aa e aamebearabe s e e aneenenaen 6
H-3 GROUND AND PLANTINGS..... SO -
H-4  TRANSFER DOORS woreeoeoeeeeeeesreseeeeeeeen
H-5  SHELTER oo seeeeeeemeeeeeeeeeeeessseseseeeesessssossenes ST & i
H6  ENCLOSURE FURNISHINGS ..oroorvoveeseemeessssemmmassasmsssssssorssmmsssasasesssssssessessessessesmesssemsseeeessesseeeseresemessssssssssssssn 12
H-7 SANITATION... SRS B
H-8 TEMPERATURE HUMID[TY VENTILATION LIGHTING ..... R 1

PHYSICAL FACILITIES AND ADMINISTRATION ...ooccveseereeiesscsmss seesmsemsnsssesse s eesorsmesmssnsanessssns 17
PF-1 OVERALL SAFETY OF FACILITIES coveeeeeeeeeecveevrenas 17
PF-2  WATER DRAINAGE AND TESTING woueieresssissetssssecceeeeseesessemssceesesenresees s sseressssesssessssersessesesssecssans 17
PF-3  LiFE SUPPORT AND LIGHTING . rmmuusssenssesassisins OO &
PF-4 HAZARDOUS MATERIALS HANDLING OOV |
PF-5 SECURITY: APE ENCLOSURES... SOOI .
PF-6 PERIMETER BOUNDARY AND INSPECTIONS AND MA]NTENANCE SO PV 1.
PF-7  SECURITY: GENERAL SAFETY MONITORINGuererseaecsseieticsoosseresssemesseseesessesessessesssessessssoesassesssesssms s 20
PF-8  INSECT AND RODENT CONTROL tirioreceeesectmusveeresmssesssesssesssessssssssssssiessssseressesesesssesmesesseeseemeessoessesemsssases 20
PF-9 RECORD KEEPING . e 21
PF-10 ANIMAL TRANSPORT 21

N-T.  WATER oo SR r b o st e maremeneseemnenereraey D3
N-2. DIET.. e OO OYA:
N-3. Foob PRESENTATIGN AND FEEDING TECHNEQUES ............ rerrsnstaseeeeeeeseeannes 25
o, 0D ST ORAGE et cteeet ittt eeen et et emeeneeeeeseemsstesecea et e sseseass et e e e areeemsras e en e teee e eeeeeee e 26

VETERINARY CARE coc e etertseemcescemssems ratsms st tms s e bttt s aanera e s e s smsssemnm e 27
V-1. GENERAL MEDICAL PROGRAM AND STAFFING............
V-2. ON-SITE AND OFF-SITE VETERINARY FACILITIES B, 28
V-3. PREVENTATIVE MEDICINE PROGRAM... 28
V-4. CLINICAL PATHOLOGY, SURGICAL, TREATMENT AND NECROPSY FACILITIES .............................. 29
V-5, QUARANTINE AND ISOLATION OF GREAT APES coovovvveessesremsssrenssessssssssssssssssssssssssssesmeseossesesmseneeesosmres 3 1
V-6. MEDICAL RECORDS AND CONTROLLED SUBSTANCES cuuuecvcvtereeemeremeseesessessssosssmseesssres cersnemsssnssnsessen -3 1
V-8. ZoONOTIC DISEASE PROGRAM .

WELL-BEING AND HANDLING OF GREAT APES e rreemccnsmesesrmsssemesssasssess sesss e snanas 34




w

Giobal Federation of Animal Banctuarias - Standards for Great Ape Sanciusries
S

A1
Yy =1,

W-2.
W-3.
W-4,
W-5.
W-6.

SOCIAL HOUSING OO 1
INTRODUCTION OF UNFAMILIAR INDIVIDUALS oo
BEHAVIGRAL/PSYCHOLOGICAL WELLBElNG
GREAT APE-CAREGIVER RELATIONSHIPS.......
HANDLING AND RESTRAINT .......

S T A F AN G ettt e iarrn s b ras e nrs re peaman R e e a8 88 RERR S RS 3 RS R RS FAERES BEREARS BR R ek rmnmran e 39
GENERAL STAFFING ..... SesavmeseeresiESLERSAEEEAEEEERSETSNRES SRRS AR SRR RRRR e it e e e s 359

S-1.
S-Z.
S-3.
5-4.
S-5.

SAFETY POLICIES, PROTOCOLS AND TRAINING

5-6.
S-7.
5-8.
5-9.
S-10,
5-11.
5-12.
5-13.
S-14.

GENERAL STAFFING CONSIDERATIONS coeuereeneeesssessestasremses e eesssaseserssseessesesmnsaiorsesessesmssnessssssseeenrre 39
SECURITY AND EMERGENCY COVERAGE oot seeeecectreseacssersessnssenerspescoresssnrrasressesssrssssssrssssssssonsas S0
VOLUNTEER AND INTERNSHIP PROGRAMS oroceereceeeree i lersaeraeessssmsersssssmasessssermssessrarserssssrsssssssssesscos 20
EMPLOYEE TRAINING AND CONTINUING EDUCATiON B ST NOORORPRT: 1 |

GENERAL STAFF SAFETY...
COMMUNICATION SYSTEM .
EMERGENCY RESPONSE PLANS AND PROTOCOLS .43
ESCAPED APE PROTOCOL oot rr v e —
EMERGENCY TRAINING .eeurusmesmseesesassesesssssressssessassssssssnnssissos seasss sssasasmessassasns —-
FIREARM POLICY ot eeteruett e tasa bt e A erssantebanas A sane R et ar e s seEanareE s et bes 45
FIREARM TRAINING SN S UURUUOY - 1o
CHEMICAL RESTRAINT... SO UORY - 35
FIRST AID AND ZOONOT[C DISEASE TR_AINING AND STAFF FIRST AED SO 1 o

GOVERNANCE AND FINANCE oo vemer e insesmseris osessanssssassssams sesss ssssssssess st armss ssss st sisesassensssssenes 47

GOVERNING AUTHORITY

G-1.
G-2.
G-3.
G-4.
G-5.
G-6.
G-7.

FINANCIAL RECORDS AND STABILITY

F-1
F-2
F-3
F-4
F-5
F-6

EDUCATION AND OUTREACH

NONPROFIT STATUS...
OWNERSHIP OF SANCTUARY PROPERTY AND CONTINGENCY PLANNING e 47
SUCCESSION PLANNING .. 48
BOARD OF DIRECTORS/TRUSTEES e A8
ETHICS AND GRIEVANCE PROCEDURES oo —L
REQUIRED LICENSES AND PERMITS wuuvuuuussmeessssesercreresressssiscsssoescsceceereseceeeeesseeeesseseseseesessesseseeeeseeesssress e 49
STRATEGIC PLANNING weuuussresrausssssesssssssssssssssssssssssssssssssssoenassssssssssoasssssssssos-ssssssesmmmmmenermrsssssmeseeeeeesenee 30

BUDGET AND FINANCIAL PLAN
FINANCIAL REPORTS
FINANCIAL STABILITY
BANKING RESPONSIBILITIES AND FINANCIAL TRANSACTIONS SO - & |
FUNDRAISING ACTIVITIES AND DISCLGSURES. SOOI
INSURANCE AND WAIVERS ..o ereruetrtee et s e eserm s en e es s b e b ras 52

E-1.
E-2.

EDUCATION PROGRAMS ..c.omerererreeeranns




Global Federation of Animal Banctuaries - Standsrds for Greal Ape Sanciuaries

POLICIES: ACQUISITION AND DISPOSITION OF APES. ... nmnusemmesnsaess S ¥
P-1.  AcQuISITION ETHICS AND COMMERCIAL TRADE/BREEDING PROHIBITION ................................. 54
P-2.  ACQUISITION RECORDKEEPING AND MONETARY EXCHANGE covvvumeeeeeessssssssseesssassesssssessssnes 55
P-3. DISPOSITION ETHICS AND RESPONSIBILITY e amvenireaen 56
P-4. THSPOSITION OF LIVE APES . - . 56
P-5. EUTHANASIA .cmrerrenreracens . 57
P-6. BREEDING.cmereeersriivesreneas . reerarermmmmemeesseeeeetnteseetost 58

POLICIES: PUBLIC CONTACT AND RESTRICTIONS ON USE AND HANDLING OF APES .. 58
P-7. PUBLIC CONTACT... e 38
P-8. REMOVAL FROM SANCTUARY OR ENCLOSU RES / HABITATS FOR NON MEDICAL REASONS ....... 59
P-9. PUBLIC VIEWING OF HUMAN /APE INTERACTION covureveeeecsesseesmensssersssessesseressssesssssssasamenssssrinsecnss 39
P-10. NON-PORTRAYAL OF APES AS TRACTABLE .o 59
P-11. NON-HARMFUL, NON-EXPLOITIVE FUNDRAISING .oceereereireene e .. 60
P-12. ETHICSIN RESEARCH oot me st rsssssssssssssssessssssssssssssessssssssseesssssaressrsesresssssserasssnsassssacerensasesecs Q0

GREAT APES BEING RELEASED TO THE WILD ......oinimisse s inessms con s sss s sassmmsssesns sossn snssns sesas a1
R-1. GENERAL CONSIDERATIONS coosievceeeeesssssemeneeesssssesssssssseesssessissssssssssssssssssssssasssssssssssssssssssssmmmassssssssssssrsras O 1
R-2. RESCUE OF GREAT APES... Y ¢ V74
R-3. EVALUATION OF SUITABILITY FOR RELEASE... SR - .
R-4. QUARANTINE AND PRERELEASE HDUSING 63
R-5. DIET, NUTRITION AND FORAGING SKILLS weeueeemmrreceerers s evveerssrenmmsmnmneessmnsssssresssseessesessssesssersss 36
R-6. HUSBANDRY AND HEALTH .. crnverrenees BB
R-7. HEALTH AND SAFETY OF CAREGIVERS WORKING WITH RELEASABLE GREAT APES..ooo. 67
R-8. ASSESSMENT OF HEALTH AND SKILLS . eereesemmemneeressisseseessesssessss s 68
R-9. DETERMINING APPROPRIATE RELEASE SITES... Y < |
R-10. THE RELEASE PROCESS AND POST RELEASE MONITORING SOOI .-

iil




‘shal Fedaration of Anima! Senciuanies — Standards for Grast Ape Sancluaries

INTRODUCTION

GFAS PRINCIPLES

The Global Federation of Animal Sanctuaries (GFAS) will designate an organization as “verified”
or “accredited” based upen its substantial compliance with the standards listed below. GFAS
recognizes that some organizations under consideration will operate valid rescue and
rehabilitation programs with a goal of releasing wildlife to the wild pursuant to IUCN and/or other
international or national standards. For those animals, lifetime sanctuary care may not be part of
the organization’s mission. While the care for these animals may be provided on an interim basis
orly, the organization is still expected to meet the standards below with regard to alf animals in its
care and for purposes of these standards it will be identified as a "sanctuary.”

Consisient with GFAS’ philosophy and the standards below, it is expected that a sanciuary does
not adopt policy positions that are in opposition to the welfare of the species of animals in the
care of the sanctuary (for example, while it is not required that a primate sanctuary affirmatively
promote a policy against laboratory research using ptimates, it should not promote a policy in
favor of such research).

Note: Several standards make reference to a sanctuary’s “Director.” GFAS recognizes that a
sanctuary may use a different title, and the term “Director” is intended to reference the
sanctuary’s Sanctuary Director, who may be called an Executive Director or Chief Executive
Officer, etc.

GFAS also recognizes that sancluaries may rely on volunteers for certain functions, including
some aspects of animal care {such as food preparation). Standards referencing “staff’ may take
into account appropriately quatified and trained volunieers as well as employees.

ANIMAL.S COVERED BY THESE STANDARDS

Family ! Genus

Family: Hominidae
Genus: Gorilla, Pan, Pongo

Genus Species Common Names

Gorilla Beringei Eastern gorilla, Mountain gorilla
Gorilla Gorilla Western gorilla, Lowland goritla
Pan trogfodyies | Chimpanzee
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Pan Paniscus Bonobo, Pygmy Chimpanzee, Dwarf Chimpanzee,
Gracile Chimpanzee

Pongo Abelli Sumatran orangutan

Pongo pygmaeus | Barnean orangutan

GREAT APE STANDARDS

GFAS notes that there may be other acceptable ways of meeating the Intent of each
standard, aside from those detailed below, and that in some instances there may
be legal, cultural or other significant barriers to meeting GFAS requirements. The
standards are considered mandatory, but GFAS will consider specific exceptions
to some of the listed requirementis (e.g., exact enclosure size, manner of record
keeping, legal requirements that impact a sanctuary’s acquisition policy, etc.).
GFAS encourages sanctuaries fo offer feedback on the sfandards and fo explain
any reasons why it believes if cannot meet a particular standard, or why the
standard is not applicable and/or appropriate fo its situation. Sanctuaries are also
welcome to indicate a timeline for meeting a standard if the standard is not yet
met at the time of application for accreditation or for verification.

The exceeding of the standards is encouraged. In addition to meeling these
standards, an organization is expected to comply with all applicable international,
national, state/province, and local laws and regulations.

GREAT APE HOUSING

H-1 Types of Space and Size

Unless otherwise directed by a veterinarian, great apes are provided I
sufficient opportunity and space to move about freely and rapidly, and |
to exercise choice in location so as to reduce stress and maintain good
physical condition.

General

a. The habitat and living conditions are species appropriate andl replicate, in as much as
possible, the great apes’ wild habitat with a balance between hygiene and the species’

[#8]
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physiological and psychological needs. This includes adequate space, both vertical and
horizontal, and appropriate space, in terms of diversity and complexity.

The physical space provides varied opportunities for the apes to interact with the
environment and key elements are changed often, resulting in a dynamic living space.

Facility design takes into account caregiver-great ape safety and ease of mainfaining a
positive relationship.

Apes are provided access to as many areas of the enclosures as possible, except during
staff maintenance activities, unless security concerns dictate otherwise. All enclosures
interconnect without creating 'dead ends’ to allow for freedom of movement of
subordinate individuals.

In areas where solid barriers are not used, equipment, 2.g. machinery and heaters placed
ouiside the enclosure, is positioned far enough away from the enclosure that the apes
cannot use sticks or other objects to manipulate them through the barrier.

The habitat ideally provides appropriate visual, olfactory, and acoustic barriers.
The habitat provides security from predators and unauthorized human access.

Sanctuaries that routinely accept infant great apes have a nursery unit with separate or
easy access to kitchen and bathroom facilities for caregivers.

«  Nursery units include an outdoor piay area separate from colder animals.
= Nursery units include sleeping areas for caregivers and infant apes in close proximity.

+ Both indoor and outdoor areas of the nursery unit are designed to allow infant great
apes io climb, explore and play.

Open Space Settings

Open space settings have enough acreage per animal to accommodate natural individual
and group activities. Particular attention is paid to vertical aspects of their environment,
aliowing for more natural behaviors.

Where open space settings are the primary enclosure, two other areas may also be
provided:

+ Indoor day/night rooms or other means of providing night housing and sacure shelter
during inclement and extreme weather. This space also provides alternate housing
for sick or injured individuals while in close proximity to the sociatl group.

= Shift yards for use while the primary enclosure is serviced and/or for animal
management needs including introduction of new individuals io a group, or temporary
separation for health or social reasons. Shift yards shouid include a small cage area
accessible from indoor housing, and a minimum of one door o the primary enclosure.

Controlled Access Settings

k.

While not as extensive as an open space setting, in conirolled access areas ideally three
enclosures are also provided: outdoor enclosures as the primary living space; indoor
day/night rooms; and a shift yard or lock out.

Indoor Housing
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Indoor hausing provides year-round protection from the elements. For sanctuaries
located in northern climates {(where freezing temperatures occur regularly during any part
of the year), indoor space is large enough to allow for all forms of species-specific
behavior {running, ciimbing, etc.).

Mixed Species Enclosures

m. When an additional species is housed with great apes, the enclosure dimensions are

adjusted accordingly. Additional space refiects that required for both species if housed
separately.

= For new construction, separate transfer doors are included for each species to be
housed.

»  For existing facilities, efforts are made to retrofit the facility with a separate transfer
door to indoor areas and outdoor enclosures from the shift yard.

Dimensions

n.

Many factors influence the minimumn space required for a group of great apes, including,
but not limited to: group size, group composition, and enclosure complexity. The following
are minimum requirements. Facilities should provide as much space as is passible and/or
practical.

Sanctuaries meeting only the minimum requirements for enclosure space employ
additional environmental enrichment, focusing on physical and mental exercise rather
than food, to compensate for reduced space and complexity.

Qutdoor enclosures for great apes are a minimum of 5,000 sq. ft. (484.5 sq. m) per 5

great apes, with an additional 250 sq. ft. (23.22 sq. m) for each additional individual.
Enclosure shape may be variable to take in natural features in the landscape such as
rock formations, hills and frees, and for roofed enclosures there should be a minimum
vertical dimension of 20 ft. {6 m). Space includes a minimum of one (1) animal transfer
door leading to the indoor enclosure.

Indoor dav/night rooms for great apes have a minimum of fwo ‘rooms’ or one indoor room
and one shift yard per group of compatible apes. Room dimension is dependent on
intended purpose and/or duration of confinement. One room with a minimum dimension
of 200 sq. ft. (18.6 sq. m} per compatible pair, with an additional 50 sq. ft. (4.6 sg. m} per
additional animal.

= A minimum verticat height of 15 ft. (4.6 m) is recommended, with furniture and/or
catwalks that allow use of vertical space. :

»  Rooms interconnect without creating 'dead ends’ to allow for freedom of movement
for subordinate individuals.

»  Rooms inciude a minimum of one transfer door io an ouidoor enciosure.

= Whenever possible, separated great apes have visual and iactile access te group
members to faciliiate reintroduction.

Shift yards for great apes should have a minimum of 200 sg. ft. (18.6m) per compatible
pair, with an additionat 50 sq. f. (4.6 sq. m) per additional animal. The minimum vertical
dimension of 15 ft. (4.6 m).
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< Itis recommended that this include a minimum of two {2} doors to indoor enclosures
to prevent dominant individuals from blocking access to shade, sun, food, other
desired space, social partners or enrichment items.

«  Shift yards are roofed or have a mesh top due to the small size of the enclosure and
jumnp distance of the great apes.

+  Facilities include mulliple sub-enclosures so that the apes can be shifted fo allow
temporary segregation of individuals or subgroups and for secure staff access to
enclosures for cleaning, maintenance, eic.

H-2 Containment

[ Great apes are safely contained. ]]

General

a. Other than when being transported or for medical reasons, great apes are kept at all
times in secure enclosures or other appropriaie areas.

b. Enclosures are designed to allow for great apes' normal defense reactions and
appropriate 'flight' or escape distances.

¢.  All enclosures are designed, constructed and maintained fo securely contain great apes
and to present no likelihocod of harm to them.

d. Distance or barriers between great apes and between enclosures and personnel is
sufficient to minimize stress o the animals as well as reduce the risk of-disease
transmissien.

e. Enclosures are designed ta allow for proper, safe cleaning and drainage.

f.  Materials are appropriate for their particular application and are maintained in good
repair.

Outdoor Enclosures

g. Perimeter containment of outdoor areas is constructed so as 1o prevent digging under the
barrier by native wildlife, domestic spacies and the enclosure residants.

h. Fences and enclosures are inspected daily for signs of digging. Where fencing meets
hard surfaces such as rock or concrete, the fencing is securely anchored in place.

Fencing
i. Barbed or razor wire are not used to contain great apes.

j.  High tensile eleciric fencing may be used in conjunction with standard fencing products
but is discouraged for use as a primary barrier.

k. The supporting posts for fences are firmly fixed into the ground.




Giobal Federation of Animal Sancluaries — Siandards for Grest Ape Sanctuaries

Fence material is sufficiently secured o supporting posts in such a wa'y that the weight of
the great apes could not detach it from the support nor dislodge the supporting posts.

. (ates and doors are at least as strong, and as effective, in containing the great apes as

the rest of the enclosure barriers. In particular, gates and doors are designed and
maintained so as to prevent animals from lifting them from their hinges or unfastening the
securing device.

For open enclosures, a minimum fence height of 17 fi. {(5.18 m) is recommended, with the
upper 30% of the barrier made of a smooth, non-climbable material. The upper portion of
the containment fence is cantilevered.

Rigid, woven wire steel mesh is recommended with a minimum 4 gauge (5.19 mm)
thickness. Two inch (50.8 mm) square openings are recommended throughout the
enclosure, particularly where staff and/or critical components are nearby, if a solid barrier
is not possible in these areas. {Note: 4 in. (101.6 mm) square openings may he
acceplable for ceilings and other areas not frequently accessed by staff. When staff is
working in such areas, great apes are shifted from the enclosure).

Welded wire mesh is considered less reliable for containment and is not recommended
as primary containmeni.

Eleciric Fencing

d.

Electric fence energizers emit at least 3,000 V with a joule rating appropriate for the
length and condition of the fence (25 joules is recommended).

20-gauge high-tensile wire is required. A stronger gauge {e.g., 12-gauge), may be more
appropriate for some species,

Fences are a minimum of 12 fi. (3.66 m) tall, with a maximum wire spacing of 4 in. (101.6
mie) for the first 4 ft. (1.22 m) and 6 in (152.40 mm) thereafter.

Fence is alternating hot/ground to prevent apes from leaping onto the fence and avoiding
shock.

Energizers are connected o battery or generator backup for continuous power supply
during outages.

In dry climates, the earth rod area is watered to ensure adeguate grounding.

If using electric fence as a primary barrier, two separate complete systems are used to
increase effectiveness and reduce the chance of system failure.

Safety signs on hot wire are visible to staff and bystanders.

A non-electrified barrier is used to keep bystanders and wildlife from coming in contact
with the electric fence.

Solid Barriers

Z.

aa.
bb.

CC.

Solid barriers such as concrete block, poured concrete and artificial rock can be used as
the sole method of containment or in conjunction with other types of barrier,

Walls are secured in appropriate footings to ensure wall stability.

Care is taken, especially with artificial roek, to ensure that contours in the rock do not
provide escape routes from the enclosure.

Design of areas using solid walls allows for sufficient air flow throughout an enclesure.

~§
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Water moats present a significant risk of accidental drowning because most great apes
cannot float ar swim and as such are not recommended.

Dry moats, if used, are a minimum of 14 fi. {4.3 m) and have a smooth, non-climbable
surface for at least the top 9 ft. (4.7 m). Moats are of a sufficient size and depth to
adequately confine the great ape species housed. An escape route is built in o allow
great apes who fall into the moat back into their enclosure.

Moats are surrounded by fences, walls, hedges or shrubbery to prevent others from
approaching too close to the edge.

Dry moats are accessible by skid steer or similar small tractor fo repair erosion or grade
issues to meet other service or repair needs in the enclosure.

Animal caregivers have safe and easy access io dry moats.

Open-Top Enclosures

Ii
kk.

mim.

Smooth, solid barriers, such as poured concrete or no climb fences, are a minimum of 17
ft. (5.18 m) tall.

Solid barriers are properly maintained so that finger holds do not develop.

If using poured concrete or piate steel, cage or safety glass windows are provided to
allow the great apes to see outside of their enclosure.

For added security, one or two strands of hot wire may be added at the top of the
wall/fence.

Enclosures are adequately secured to allow the animals to have 24-hour access without
supervision.

Safety Glass

nn.

Unless covered with another appropriate barrier, glass is laminated {glass-clad
nolycarbonate) with 2 minimum thickness of 1in. (2.54cm). Glass is set info a steel or
aluminum frame for security.

Indoor Enclosures and Shift Yards

CO.

pR.

qq.
IT.

885.

A maximum dimension of 2 in. x 2 in. (50.8 mm X 50.8 mm) for mesh ts recommended for
great apes. A maximum mesh size of 1in. x 1in. {25.4 mm X 25.4 mm) is recommended
where mesh separates adjacent cages. Woven wire mesh is recommended.

Walls betwaen enclosures can be constructed of concrete block or poured concrete,
Whean cencrete block is used, the voids are filled with sand or soil to strengthen the walls
and reduce potential harborage for unwanted species.

Walls are of sufficient strength to ancher caging and furniture.
Design of areas using solid walls allows for sufficient air flow throughout the enclosure.

Solid concrete or concrete block walls are sealed io make them impervious to
contaminants and pathogens.




Ground cover indoors and out is healthy for apes. Plantings are

appropriate and safe.

Vegetation

da.

All outdoor enclosures for great apes include living or fresh vegetation, which can provide
visual barriers, shade and resting sites.

All plant materials in an enclosure are evaluated for potential toxicity fo the species held
before use, including leaves, buds, seeds, fruit, bark and flowers.

Enclosures may also be planted with grasses, shrubs etc. that the great apes do not tend
eat, provisioning the animals with preferred plant material as part of the daily diet.

Any vegetation capable of harming great apes is kept out of reach.

Outdoor Enclosures

e.

All outdoor enclosures have a natural substrate consistent with the site.

= The substrate can be amended with organic materials, including but not limited to
soils, sand, leaf litter, bark mulch, grasses, straw, hay, and wood shavings.

= Substrate is provided in sufficient amount/depth to cushion falls from perches or
climbing structures.

«  The substrate drains well.

Great apes are provided with appropriate three-dimensional environments to
accommodate an array of locomotory and foraging behaviors, as well as appropriate
sleeping and resting areas, including nesting and bedding materials:

Varied topography provides visual barriers, increased enclosure complexity and varied
elevations, and can be achieved using naturally occurring topography at a selected
construction site or through addition of soils, culveris, rocks, logs etc.

Harizontal and vertical jump distance is considered when developing enclosure
topography.

Where natural topography of an enclosure is not varied, it is created through the addition
of natural and placed elements. ’

Trees - Key shade trees within an outdoor enclosure are identified and protected from
damage.

+ Trees that may be used as an escape route are identifted, pruned or removed; or
means to prevent great apes from accessing them have been identified.

+ Health of trees close o fence lines is checked regularly and any removed if there is
fear of it coming down on fence line.

+  Trees, vines and shrubs are checked daily and trimmed as necessary to ensure that
growth does not allow escape from open-top enclosures.

= Access to very tall irees is limited by electric wires, barriers etc.
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Indoor Enclosures

k. Altindoor enclosuras have a concrete floor and, provided adequate septic service is
present, are sloped to a drain.

I. Existing construction ensures that all floors are sealed. For new consiruction, the indoor
area is designed to accommaodate a deep litter substrate.

«  Deep fiiter enclosures are designed to allow appropriate litter depth and drainage for
proper functioning.

« Litter is properly spot-cleaned and maintained.

m. Bedding materials are provided in sufficient amount/depth fo cushion falls from perches
or ciimbing structures.

= Bedding material suitable for use includes, but is not limited to, bark mulch, leaf litter,
wood wool, straw hay, shredded paper and wood shavings.

n. All great apes are observed regularly for signs of illness that may be related to ingestion
of foreign objects, including wood shavings, bark mulch or other materials that may pose
a hazard.

Shift Yards

0. All cutdoor shift yards have a minimum of 50% of the surface area in natural substrate.
The remaining 50% may be concrete as appropriate for drainage, sanitation and
structural needs.

p. The substrate can be amended with organic materials including, but nat limited to, soils,
sand, leaf litter, bark mulch, grasses, straw and hay. The substrate drains well.

q. Bedding materals are provided in sufficient amount/depth to cushion falls from perches
or climbing structures.

H-4 Transfer Doors

Ape enclosure transfer doors are appropriately designed tc ensure both
animal and human health and safety. _

General

a. Animal transfer doors are a key element of facility design. Doors are designed to allow
iransport crates to safely attach to them.

= Transport crates should be able to be moved in and out of the enclosure through the
transfer doors.

b. Transfer doors are designed to remain functional under all circumstanceas and are
maintained in good working order and free from any encumbrances that may prevent
opening and closing.

c. Doors are designed to allow caregiver view of enclosures while operating the doors.

d. Doors are designed to allow for normal posture while travelling though doorway. A
minimum dimension of 3 ft. x 3 ft. (0.9 m x 0.9 mj}.is recommended.

10
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e. Doors are designed such that people are out of view when great apes are being shifted. If
not, no eye contact is made with the apes geing through the doors.

f.  Doors and door hardware are properly maintained to ensure proper functioning.

Security

g. Transfer doors and their frames are constructed of materials similar in strength to thase
used in the primary enclosure.

h. Doors are lockable in both the open and closed positions.

i.  For pneumatic or hydraulic doors, pneumatic or hydraulic pressure is sufficient for
keeping doors in the open position. A mechanical jock is, however, in place to lock the
door in the closed position.

j. Particular attention is given to preventing hay/shavings from affecting door mechanisms.

Animal Safety
k. Doors operated via remote control are visible from the controf araa.

I.  Guillotine doors are not recommended due to risk of animal injury. If used, a backup
system should be in place fo prevent doors from free falling due to mechanical failure or
operator error.

m. Hydraulic systems use peanut or other food-grade oils to prevent risks to the apes in the
event of leakage.

n. Hydraulic and pneumatic door systems include backup systems to allow for door usage in
the event of equipment failure.

User Safety

o. H door handles or locking mechanisms are in close proximity to the enclosure, a solid
barrier is present to protect the user.

H-5 Shelter

Great apes have access to man-made shelter that provides each
individua! with protection from extreme weather (including, but not
limited to, prevailing wind, snow, sleet, rain, sun, and temperature
extremes).

a. Great apes have space fo seek refuge from sun, wind, inclement weather and enclosure
mates.

b. Shelter does not create or result in ‘dead ends’ in which individuals can be trapped by
other group members.

¢. Shade and shelter are provided in multiple locations within enclosures to ensure that all
great apes have access to shade throughout the day.

it
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d. Shade and shelter can be created through natural and artificial means including shade

trees and ghade fabric,

e. Shelter areas provide dry space during wet wezather, as well as protection from wind.

H-6 Enclosure Furnishings

Great apes are provided with an appropriately complex and rich habitat

to explore, to ensure the animals’ physical, nutritional and stimutation
needs are met.

General

a. Enclosures are equipped in accordance with the needs of the apes with bedding material,
branch work, nesting/hide boxes, appropriate substrate, vegetation and other enrichment
materials designed to aid and encourage normal behavior patterns and minimize any
abnarmal behavior.

b. Appropriate complexity is provided through the use of various natural and artificial
materiais in the enciesure, using a combination of items inciuding, but not limited fo,
those listed above.

¢. The date that items are placed in an enclosure is noted, and items are removed when
they become soiled, damaged or navelty has diminished.

d. Great apes are provided access to the vertical space available within the enclosures.

Qutdoor Enclosures

e. Visual barriers can be used to avoid confrontation or aggression, and include climbing
struciures, fallen logs, walls, shade structures, topography and large enrichment items.

f.  Climbing structures accommodate natural locometion pattemns for the species housed.
When multiple species are housed togeiher, climbing structures created specificalty for
each specias’ unigue needs are provided. Metal pipe is not used to construct climbers as
it becomes dangerously hot in summer sun and can damage skin during cold weather.
Climbing structures should be accessible by staff for routine sanitation, repairs and
updates and should include:

« horizontal and vertical elernents and ensure that sufficient pathways exist throughout
the enclosure so subordinate individuals do not reach ‘dead ends’ in the enciosure;

« |ocations and/or mechanisms to provide enrichment above ground level;

= resting plaiforms or perches and handhoids of varying size that iarge and smail
animals can securely grasp for support;

»  a minimum of 50% of total climber space designed to allow access by individuals of
all ages and physical capabilities;

«  soft substrate such as soil, bedding material, mulch or leaf litter is installed below
climbers ic minimize risk of injuries from falls, especially to youngsters and older
individuals.

g. Perching
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«  Placement of perches or platferms includes consideration for access to animals for
close observation, medication or fraining sessions.

+ Perches and benches are accessible to staff for cleaning.
h. Other Materials

« Canvas fire hoses used for climbing elements, runways and hammocks are secured
in a manner that prevents animals from becoming entangled in long lengths or
trapped in openings.

= Cargo nets are selected with a diameter that ensures youngsters may not become
trapped in the net.

+  Ropes are secured at both ends with sufficient tension to prevent an animal from
becoming entangled. Frayed portions of rope are removed immediately.

» Logs are placed and secured in a manner that prevents them from rolling or falling
onto animals.

Indoor Enclosures

i. Tothe greatest extent possible, ail visual barriers, climbing structures and perching
surfaces meet outdoor enclosure criteria.

- Indoor furniture is constructed of materials that can be sanitized or easily replaced when
they become averly soiled. Furniture is accessible to staff for routine cleaning and repair.

k. Benches, perches, and other structures allow for climbing and for sleeping above ground
level.

Shift yards

I.  To the greatest extent possible shift yards maat outdoor enclosure criteria for plantings,
frees, topography, visual barriers, climbing structures, perching surfaces and materials
used.

H-7 Sanitation

Proper sanitation is practiced to reduce pathogen transmission. ]

General
a. State/province and local laws regarding proper waste removal are observed.

b. Great apes are transferred from enclosures prior to cleaning, disinfection and/or
sanitizing.

c. Asfomites (shoes, clothing, etc. which carry infectious materials) may be a source of
zoonotic disease, all whe may come in contact with such materials. are made aware of
these risks and trained accordingly. {See also Standard V-8, “Zoonctic Disease
Program”).

13
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Uneaten perishable food is removed within a timeframe appropriate for the fype of

foodstuff and siza of anclosure, pricr o melding or contamination.

Removal of Animal Waste

e.

Animal waste is removed from ihe habifat as often as necessary to prevent contamination
of the great apes contained therein, to minimize disease hazards and to reduce odors.
This also enables caregivers to collect fecal samples in a timely manner.

Soiled bedding materiai and substrate are removed and replaced with fresh materials
daily, or as needed to prevent buildup. f odorous, bedding is changed regardless of how
long in piace.

Great ape waste is handled with precautions appropriate to bio-hazardous waste, and is
not composted.

Damaged and soiled enrichment items are removed daily, or as soon as the apes aliow
access to the area.

Efforts are made to prevent native wildlife getting access to waste.

Each enclosure has dedicated tools to prevent cross contamination between enclosures.
When resotrces restrict the ability to have dedicated tools, tools are disinfected between
enclosures to prevent the spread of parasites and disease.

Tools are labeled when use is restricted to specific areas.
Tools used for New World primates are not used for great apes.

Sanitation tools or equipment, including wheelbarrows, are not used for transport or
storage of foodstuifs or bedding.

Cleaning and Disinfection

n.

Feeding areas, autamatic water devices, water and food containers are cleaned and -
disinfected daily.

Care is taken to minimize overspray of waste, directly or via aerosolizing, into adjacent
cages during cleaning.

Animals are not present in enclosures being cleaned using power hoses. Care is taken to
prevent accidental spraying of animals in adjacent enclosures when power hoses are
used for cleaning.

Concrete floored enclosures are dried with a squeegee, and as needed fans, o ensure
floors are dry before bedding material is replaced.

All hard surfaces including walls, floors, ceilings, benches, climbing struciures, cage
mesh and caregiver work areas are sanitized regularly to the extent possible. Note that in
large outside enclosures with plenty of exposure to sunshine and rain, there may not be a
need for scrubbing and cleaning but areas are monitored for potential sanitation
probiems.

Cleaning and Disinfection Standard Operating Procedures are developed and followed fo
address:

« gafe disinfectant use to prevent hazards to the apes, caregivers and the environment;

= cleaning and disinfecting protocols for food preparation and veterinary care areas
using more powerful disinfectants on hard surfaces;

14
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+ daily, weekly, monthly and quarteriy cleaning schedules for all hard surfaces
including walls, floors, calling, banches, cage meash and staff work areas designed o

minimize the risk of disease fransmission;
+ disinfectants and other cleaning products stored separately from foodstuffs.

t. A Material Safety Data Sheet (MSDS) or equivalent is readily available for all cleaning
praducts in use and all containers are properly labeled as fo contents.

Laundry

u. Laundry for great apes is done in a washer/dryer used to wash items soiled by animals
anly {e.g., towels, blankets, enrichment items).

v. Specific disease exposure of species from research seftings is taken info account when
handling great ape laundry.

H-8 Temperature, Humidity, Ventilation, Lighting

Temperature, humidity, ventilation, and lighting are appropriately l |

Pt P | P |
AUUITSOTU.

Temperature
a. The temperature is within an acceptable range for the species housed.

= Weather is considered in addition to temperature.

= Allowance is made to accommaodata individual animals not able to tolerate
temperatures above or below the usual range of comfort for the species.

b. For outdoor enclosures and shift yards, great apes have access o healed or cooled
areas when ambient temperature falls below 55°F {12.78°C), adjusted for wind chill, or
rises above 85 F (35°C). Great caution is taken with elderly, infant and disabled apes.

«  Windbreaks are sufficient in number to accommodate all apes simultaneously with
consideration for social structure and relationships in a group.

+  Shade is available throughout the day in a number of areas, which provides an
adequately sized space to accommodate all ape simultaneously with consideration
for social structure and relationships within a group.

+« (Care is taken to prevent direct ape contact with heat sources. Note: Infrared bulbs or
‘heat lamps’ are not recommended as heat sources due to risks associated with bulb
breakage and tissue damage in the apes.
¢. Forindoor enclosures, an average ambient iemperature range of 70°F {21°C) and 80°F
(26.6°C) is recommended. However, most apes can tolerate temperatures between 50°F
(10°C) and 70°F (21°C) for short periods of time when supplemental bedding and heat is
provided.

+ Heat can be provided by forced air or hydronic heating systems. Note: Infrared butbs
or heat lamps are not recommended due to risks associated with bulb breakage and
tissue damage to the animals.

= Cool air can be provided by refrigerant air conditioning, “swamp coolers”, fans, or
misters.
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. Providing apes with opporiunities io choose temperature
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hog warmers for example.

ranges within an enclosure
arheatvents, 5 h

»  Even when ambient temperatures are ‘warmy', bare concrete floors, especially damp
floors, are too cold for many individuals and are not considered suitable substirate or

housing for apes.

= Any climate control systems include redundancy and back-up power in case of
equipment or power failure.

Hurmnidity

d.

Optimal indoor humidity is between 30% and 70%. Hurmidity should not be kept above
80% in controlled environments to prevent fungal and mold growth. High humidity can be
mitigated through proper ventilation or dehumidifier systems.

Ventilation

e,

Proper ventilation of indoor enclosures is critical.

« In these areas, Heat Recovery Ventilators and Energy Recovery Ventilators can
provide fresh outdoor air with minimal heat loss.

Indoor enclosures ideally have a negative air pressure, with regular exchange of non-re-
circulated air.

+ A minimum of one complete air exchange per hour is recommended.

To the extent possible, separate air handling systems are mainiained between animal
areas fo prevent disease transmission.

Proper window and door placement can ensure sufficient cross-ventilation in warm
climates,

':_'th"lg

Light, natural and artificial, is appropriaie for the species housed in terms of intensity,
spectrum and duration.

Indoor enclosures - Natural lighting is optimal and can be obtained using skylights,
windows, roll-up doors and other means. Glass bricks may be used, taking into account
the fact that light intensity will be less than with clear glass.

s Supplemental lighting is provided to ensure adequate light for caregivers to observe
animals, clean enclosures and perform related animal care tasks.

= When animats are confined indoors overnight, sufficient lighting is used to extend the
daylight period to a day/night cycle of 12/12 hours to aliow animals time to eat and
select sleeping sites.

= In northern climates, where naturat light is less intense and of shorier duration during
the winter months, full-spectrum bulbs are used to ensure ape health.

« Consideration is given to providing nightlights to prevent aggression betwean social
groups that may result from surprise encounters in darkened areas.

Qutdoor enclosures and shift yards - While not necessarily required, consideration is
given to supplemental lighting or power sources for use in outdoor areas in event of an
emergency. Tamper-proof lighting is used in ape enclasures.
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PHYSICAL FACILITIES AND ADMINISTRATION

PF-1 Overall Safety of Facilities

The premises, tools, equipment, animal care records, and hazardous
materials are appropriately kept clean and safe.

a. The sanctuary is comvmitied to maintaining a safe and healthy environment for all
empioyees, volunteers, visitors and apes, and conforms to health and safety practices as
outlined under applicable national and state/province laws and regulations (e.g., the
Occupational Health and Safety Administration ["OSHA™ in the United States or an
equivalent international/national occupational safety organization/agency).

b. Premises {buildings and grounds) are kepl ciean and in geod repair in order to protect
employees, volunteers, visitors and apes from injury and to facilitate appropriate ape
care,

¢. Materials and equipment are safely stored when not in use, and there is an effective

system in place for requiar inspection and maintenance of tools and equipment.

PF-2 Water Drainage and Testing

rainage is rapid and complies with all regulations, and soil and

water are tested annually.

a. A suitable method is provided to rapidly eliminate excess water.

b. The sanctuary's method of drainage complies with applicable national, state/province,
and local laws and regulations relating to poliution control or the protection of the
enviranment. '

c. Enclosures are checked annually for potential water contamination and soll
contaminants.
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PF-3 Life Support and Lighting

’. There are adequate and reliable utilities, with back up. I

Adequate and reliable electric power, potable water, water supplies and piumbing are
available on the premises.

An emergency power system, such as a generator, is in place in the event of a power
outage.

There is adequate light for employees and volunteers to perform their duties, both day
and night as needed. '

PF-4 Hazardous Materials Handling

| Hazardous materials are appropriately handled according to applicable

regulations and laws, protective clothing and other equipment in
isolation units are not used elsewhere, and waste is taken care of
appropriately.

The method for disposal of sewade, toxic/hazardous materials, garbage, and ape wastes
follows all guidelinas for hazardous materials. All national, state/province and tocal legal
and regulatory requiremenis are met.

All hazardous materials are labeled with the name of the contents, appropriate hazard
warnings, and the name and addrass of the manufacturer as provided on the Material
Safety Data Sheets (MSDS Sheets) or equivalent, if used in the country in which the
sanctuary is based.

if applicable, Material Safety Data Sheets for each hazardous material to which
employees may be exposed, are kept in the area where the materials are stored.
Employees are made aware of, have access to and understand how to interpret the
MSDS Sheets.

All employees, and volunteers where appropriate, utilizing hazardous materials are
appropriately trained in the use of, and made aware of the potential hazards of using
these materials.

Appropriate protective equipment and clothing is utiized when working with hazardous
chemicals.

Accumulations of trash is placed in designated areas and cleared as necessary to protect
the haatth of the apes, staff, volunteers, visitors and the surrounding environment.

The sanctuary considers the poiential risks of releasing parasites, diseases or non-native
plants through efffuent water and other routes.

Provision is made for the safe and legal removal and disposal of ape and food wastes,
bedding, dead animals, trash and debris.
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i. Disposal facilities are so provided and operated to minimize rodent and insect infestation,

nr{r\_rc: gnnl rlu:-aaca ha?arr{c urhula annhnng unHv\ gnp“cab!e Inte;nancnal ?’}at-unaE,

state/province, and local laws and regulations relating to polfution control or the
protection of the environment.

PF-5 Security: Ape Enclosures

Proper securlty measures are in place to safely contain apes at all times,

and there is a 24-hour security system in place.

a. For very large enclosures into which vehicles enter, there are double gates and/or doors
located far enough apart to aliow the vehicle to be completely enclosed into the area with
both gates secured before entering the enclosure.

b. See also Standard 5-6, "General Staff Safety.”

¢. The sanctuary has 24-hour systems in place to minimize the risks of theft, malicious
damage or release of apes by intruders entering the grounds.

The sanctuary has a key control system designed to ensure that only quaiified staff are
allowed into certain areas of the sanctuary, such as ape enclosures. Gates and doors to
enclosures are securely locked so as to prevent unauthorized epenings.

.CL

e. An adequate number of clearly visible safety signs, providing warning by means of a
symbal, words or a combination of symbol and words, are displayad at each enclosure as
needed.

PF-6 Perimeter Boundary and Inspections, and Maintenance

The perimeter boundary is designed fo discourage unauthorized entry,
with suitable exits, and any enclosures in need of repairs is immediately

repaired or replaced, or apes are relocated.

=

a. The perimeter boundary, including access points, is designed, consiructed, and
maintained to discourage unauthorized entry and as an zgid to the safe confinement of all
the apes within the sanctuary.

b. Exits through any perimeter fence are suitably located and adegquately designated and
secured.

¢. Each exit from the sanctuary is kept clear and is capable of being easily opened from the
inside {o allow the retease of stafi.

d. All such gates are capable of being closed and secured to prevent the escape of apes
and entry of unauthorized animals and visitors.

e. Safety signs on any electrified section of the perimeter fence or enclosures are easity
visible.
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£ A regular program of sanctuary maintenance is in place.

g. Any enclosure in need of repair, or any defect likely to cause harm to apes, is
immediately repaired or replaced, or the ape(s) are relocated to a secure enclosure.

PE-7 Security: General Safety Monitoring

Appropriate fire extinguishers and alarms are in place and in working
order, weather is monitored, and all physical features of the sanctuary
are designed and maintained to ensure the safety of the apes. :

a. Adequate fire extinguishers and alarms are installed, regularly tested, maintained in good
warking order and the staff is trained in their use. Fire alarms can automatically be heard
from the permanent residence.

b. The sanctuary has a system in place to provide early warning of severe temperature
extremes and weather patterns. This is communicated direcily to the sanctuary director in
case of emergency.

c. Steps have been taken to protect apes as much as possible from fire, flood, and other
natural hazards. This includes not storing more than the daily ration of bedding or hay in
the same building in which apes are housed.

d. All plant and fixed equipment, including electrical and heating apparati, are installed and
maintained in such a way that they da not present a hazard to apes, and their safe
operation cannot be disrupted by the apes.

e. Tools and other portable equipment are not left unattended in places where they could
cause apes harm, provide a means of escape, or serve as projectiles.

PF-8 Insect and Rodent Control

An appropriate, effective, humane and safe rodent control program is in
place as needed. Insects are safely controlled as needed.

a. Aninsect and humane rodent control program is in place, supervised by a veterinarian
who determines the degree of toxicity that praducts in use may pose 1o apes, native
wildlife and staff.

b. Insect and rodent controt is implemented in all appropriate areas of the sanctuary,
including storage areas for food items.

c. Any pesticides are used in accordance with government regulations. Whenever possible,
less toxic or non-toxic agents such as silica gel, diatomaceous earth, orinsect growth
regulator products are given prefarence.
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PF-9 Record Keeping

Records are maintained appropriately as required by local, state and
national regulations and as necessary for good husbandry,
management and veterinary care.

a. Detailed individual and group records are necessary for good husbandry, management
and veterinary care. All nationally required records are kept, as well as records required
by GFAS to meet other standards in this decument {e.g., Standard P-2, "Acquisition
Recordkeeping and Monetary Exchange”).

b. Recards that, if not required by law, are recommended by GFAS include but are not

limited fo:

« Individual animal records showing origin, age, species, gender, microchip number,
tattoo, photo, bio, etc.;

+ Individual veterinary record,

+  Reproductive history, if known;

+ Coniraception records;

= Weight, current diet and record of diet changes;

= Food consumption and preferred food items;

= Enrichment dates, items used and ape’s respense.;

= Where applicable and appropriate, any positive behavioral management records
showing completed objectives and those in development;

s Current and historic cage mates, social groups and partners, including response to
various phaseas of introduciion and response to other individuals;

= Acqguisition documents (see Standard P-2, "Acquisition Recordkeeping and Monetary
Exchange™);

«  Welfare assessment for the great apes as a whole including measures of: disease
prevalence, morbidity and mortality rates, and activity levels;

« Inspection reports, as applicable, from international. national, state/province and local
agencies, as well as accrediting organizations;

s Other animal documentation as applicable, such as complaints or police reports
pertaining to specific animal and animal escape reporis.

PF-10 Animal Transport
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EI Great apes are appropriately transported to maximize safety and |

; minimize sfress and in accordance with all local, state/province,
; national, international requirements and laws.

a. Apes are transported only when necessary, such as when being transported fo the
sanctuary, to a medical faciiity for care or to another accrediied Sanctuary for reasons as
described in acquisition standards.

b. Pre-transport health examinations ideally include a complete physical exam with attention
to parasite checks, necessary vaccinations, and completion of any tesis required by
regulations of the receiving state/province or country.

c. Health certificates and any required transport permits accompany the ape when being
transported interstate or internationally. All transport abides by local, state/province,
national and international law. A veterinarian is responsible for preparing and signing the
health certificate.

d. Prior to transport, the sanctuary ensures that adequate facilities are available at the
receiving end and food items that are familiar to the animal are available.

e. Where possible and appropriate, apes are acclimated to shipping container/crate prior to
transport. Capturs, restraint, and transportation methods consider the great ape's
temperament and behavior in order to minimize injury, and distress.

f. At a2 minimum, transpert enclosures meet appropriate animal welfare siandards (e.g.,
IATA, US Animal Welfare Act Transportation Standards or simitar).

g. Transport crates and vehicles are in good condition and meet national and/for
international standards. Equipment suitable for liiting, crating and transporiation of
animals kept within the sanctuary is readily available.

=

Transport containers:
=« have impervious surfaces, which are cleaned and disinfected after use.
+ are designed to permit safe transfer into a secondary enclosure.

= are designed to minimize the risk of the great ape reaching through to make contact
with personnet.

+  are designed to minimize loss of bedding and waste, reducing the risk of diseass |
transmission.

« are placed within a secondary container or closed compartment on the fransport
vehicle.

i.  Any great ape taken outside the sanctuary, for an approved reason such as medical
treatment or fransfer to a more appropriate sanciuary, is in the personal possession of
the sanctuary director, or of competent persons acting on his/her behalf and adegquate
provision is made for the safety and well-being of the animal and public safety.

j.  All apes taken outside the sanctuary are kept securely at all times. Great apes are
managed outside the sanctuary in such a way that the animai is under cantrol and not
likely to suffer distress, cause injury or transmit or contract disease.

k. Complete medical records, diet and husbandry information, and identifying papers (e.g.,
describing tattoos, or other identification methods) accompany all transported great apes.
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NUTRITICN REQUIREMENTS

N-1. Water
I Fresh clean water is available in sufficient quantity. [
Quantity

a. Fresh clean water is available at all times o all individuals.

b. Multiple water sources are available for group-housed great apes to ensure high-ranking
individuals do not dominate water sources.

Quality

c. Water quality parameters are maintained at a generally acceptable level for apes in ferms
of turbidity, salts, ale.

d. Potable water sources are tested for contaminants annuaily.

a. All water sources {including water bowls) are cleaned af least daily, and more often if
needed.
f.  If automatic water devices are not used in hot climates, water scurces are shaded or

changed multipie times to avoid overly hot water.

Automatic Water Devices

g. Devices are tested daily to ensure water is availabie.
h. Devices are easily disabled when animals must be fasted for medical purposes.

i.  When monitoring of water consumption is required, an alternative means of providing
water is devised.

j-  Incolder climates, steps are taken (such as insiaflation of heat sources) to ensure water
consumplion does not decrease with lower ambient air temperatures.

N-2. Diet

BT e,
il A properly balanced and healthy diet is provided appropriately based on

the needs of each great ape, following veterinary instructions for
special needs.

General

—

he apes dist at

a. A veterinarian or qualified nutritionist pericdically reviews all aspects of
the sanctuary.
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Diets of individual great apes (including vitamin supplementation} are of a quality,
Anantiby and varehs ta mateh the nhusinlonical and nsvchaloaical etats of the individual
quantity and variety to match the physiclogical and psychelogical state of the incividual
as it changes over time, with consideration for the age, life stage, species, condition, and
size of the individual.

Food is wholesome, palatable, free from contamination and of sufficient quantity and
nuiritive value to maintain ail apes in good health.

The sanctuary ufilizes a feeding regimen that ensures each individual receives adequate
nutrition regardless of status in sociat group.

Where possible and appropriate, each ape's daily dietary needs are documented and
made available to animal care staff.

In open space enclosures, routine observation of feeding activity ensures all animals are
able to access sufficient food.

Commercially prepared primate diets are not the sole diet for apes, but are a supplement
to a diet of fresh fruits and vegetables, greens, and other whole foods.

Great apes are not fed New World Primate diets, as they are not halanced for apes.

Fresh fruit is fed complete, including peels, cores and seeds. Fruits make up no more
than 1/3 of a captive ape's diet. Where excess weight gain or diabetes is a concern,
consideration is given to replacing alf fruit with high fiber vegetables.

Nuts and seeds are fed sparingly, ideally by scattering throughout the enclosure to
encourage foraging, because of their high fat conient. '

Commercially avaitable insects including crickets, mealworms and waxworms can be
offered occasicnally with the diet.

Browse

Fresh browse is cffered daily to animals housed indoors. If net naturally present in the
outdoor enciosure, browse items {e.g., grasses, cattails, vines, etc.) are provided on a
regular basis.

All browse ifems are nonioxic and grown without chemical pesiicides. Caregivers are
trained to identify safe, non-toxic plant species appropriate for great apes.

Vitamins/Supplements

0.

Prior to offering suppiemental vitamins, the health and condition of the individual great
ape, as well as the diet, is reviewed by a nutritionist experienced in great ape care and/or
the attending veterinarian.

If vitamins are given, they do not contain excess iron.

Essential Fatty Acid (EFAs) may be supplemented, as recommended by the veterinarian’
or nuiritionist, {o ensure a balanced diet.

Treats/Enrichment items

T.

5.

Preferred food items from the basic diet can be reserved for enrichment through the use
of puzzla feeders and other food enrichment devices/techniques.

The calories in foods used as enrichment are considered when planning the overall diet.
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N-3. Food Presentation and Feeding Techniques

Food is prepared and presented in a safe and appropriate manner to
meet apes’ health and social needs.

General

a. Feeding and drinking receptacles are placed in positions that minimize the risks of
contamination from soiling by the apes themselves, wild birds, rodents and other
potentially invasive species.

b. Foed receptacles, where used, are appropriate for the species housed in terms of
number, size and placement, and are cleaned daily.

c. Receptacles for animal food and water are designed to minimize spillage and are not
used for any other purpose.

d. Feeding chutes or feeding boxes may be used as a means to safely distribute feed. If
used, a solid barrier extending several feet in each direction from the opening is used to
reduce the risk of great apes grabbing staff through mesh wiring.

e. Food items are placed above floors to minimize contamination from urine and feces.

f. Great apes are offered their diet a minimum of once daily and preferably twice daily, with
sufficient dayiight hours remaining to allow necessary forage fime.

g. Single feading regimens are carefully monitored and reviewed frequently to ensure they
meet the nuiritional and psychological requirements of the great apes.

Feeding Technigues

h. Caregivers are encouraged to reduce tensions during feeding times by conducting their
tasks in a quiet manner; not playing favorites with the food; not making direct or
nrojionged eye contact with the apes; not accidently teasing an ape by trying to retrieve or
relocate a dropped food item until after all feeding has been completed. Additionaily,
caregivers refrain from unwittingly rewarding stereotypic or aggressive behavior by simply
refusing to acknowledge or react to the behavior.

i, Variations in food presentation are considered part of the enrichment program: for great
apes. Distributing food throughout an enclosure allows natural foraging behavior and may
limit food hoarding and aggression.

j.  Feeding in multiple locations helps to ensure that low-ranking individuals have adequate
access to food and waier.

k. Te ensure that subordinate individuals receive enough food without overfeeding dominant
individuals, cooperative feeding technigues (in which dominant individuals are rewarded
for alfowing subordinaie individuais to obtain food) may be used.

Diet Related Health Issues

I.  Foed selections and quantities are managed as much as possible to maintain healthy
weight with attention paid to fat, sodium and sugar content.

m. Food selections are managed to reduce the risk of nutritionally induced diabetes.

Diet Changes, Increases or Decreases

25




n.

0.

p.

q.

N-4.

Ardmal Sanciuarias — Standards for Grest Aps Sanclusries

Adjustments made to an already formulated and nuiritionally balanced diet are made o

the entire diet to ensure continued nutritional halance.

Considerations for diet increase include weight and condition of all animals in the group,
overall food consumption, activity level of the group, feeding competition and other
medical or behavioral considerations.

Diet increases or decreases are made in modest increments with animal response o the
change assessed for a minimum period before additional changes are made.

Underweight individuals experiencing health or behavioral problems may be separated
for supplemental feeding as needed to avoid undesirable weight gain in conspecifics,

Food Storage

C.

d.

a.

f.

N-5.

a.

b.

C.

Food is handled and prepared in an appropriate manner to retain

Separate and secure facilities are provided for proper and hygienic storage of food.

Dry goods (e.g., grains and biscuits) are stored in clean, dry storage areas in sealed
containers or on pallets. Products are dated and rotated to use oldast stock first, and
expired food as well as bags damaged by pests is discarded.

Produce is stored in a clean, dry refrigerator, and is ordered at regular intervals in
amounts that can be used prior to spoilage.

ltems frozen for use are dated and labeled, and no frozen iterns are thawed and refrozen.
ltems that are not fed frozen are thawed in a refrigerator to minimize risk of spoilage.
Browse, grass hay, aifalfa and other baled prodiicts are stored in a sheltered area on
pallets, and oldest stock is used first.

Insects are housed per instructions from the provider or in appropriate insect colony

housing. Insects intended for use as food are housed in appropriate containers to prevent
contamination by insect pests.

Food Handling

nutritional value, freshness, and freedom froim spoilage, invasive
species or other forms of contamination.

Faod is protecied against dampness, deterioration, mold, and/or contamination by
insects, birds, rodents or other animals.

No food that is spailed or otherwise contaminated is served.

Foods not fed frozen are thawed in a refrigerator to minimize risk of spoilage. Frozen
foods are not thawed and refrozen.
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Fruits and vegetables fed to insect colonies are changed often to prevent consumption of
shoiled food items,

Diets are prepared in a safe and hygienic manner to reduce the possibility of
contamination or spoitage.

Food preparations meel all local, state/province, and nationat regulations.

Separate cutting boards, utensils and food preparation surfaces are used when meats,
fish and produce diets are prepared in a common kitchen area.

Food preparation surfaces are thoroughly cleaned after use.

Staff and volunieers wash hands thoroughly prior to handling food, and wearing gloves
during food preparation is recommended.
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There is a written veterinary medical program, overseen by a

veterinarian, with adequate support staff at the sanctuary, with 24/7
veterinary care available on call.

The sanctuary has a written veterinary medical program, including long term preventative
medical protocols and disease surveillance and containment procedures, that is
developed and carried out under the supervision of a licensed veterinarian — the
attending veterinarian - who has training or experience in providing medical care for the
ape and other species housed at the sanctuary, and who is aware of any specific issues
with the health of the apes at the sanctuary.

One or more full-time veterinarians specifically concerned with the veterinary medical
prograrn is highly recommended for sanctuaries whose budget will support the salaries of
such trained personnel. Sanctuaries unable to employ a ful-time veterinarian have
access to a part-time veterinarian, under a contractual or other similar arrangement, with
training and appropriate experience with the apes housed at the sanctuary.

Veterinary care is available 7 days per week and 24 hours per day for the sanctuary on
an on-call basis when a veterinarian is not physically on grounds. When the primary
veterinarian is unavailable, there are other suitably experienced veterinarians on call.

There are support staff to carry out the following roles: (1) Hushandry (ane caregivers),
(2) Technical {medical technologists, or individuals trained at the sanctuary), and (3)
Clerical. The sanctuary has available properly trained and qualified professionat and
supporting personnel as necessary to implement these roles.

A staff member is trained to serve as a medicat program director, dealing with
emergencies until a veterinarian arrives or is reached. He or she is able tc direct any
restraint of the apes, perform basic first aid, be responsible for administration of post-
surgical care, and be skilled in maintaining appropriate medical records.
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f. Medications are stored appropriately on site, according to label directions. Medications
requiring refrineration are stored separately from food items.

V-2. On-Site and Off-Site Veterinary Facilities

| Veterinary facilities are appropriately located, designed and equipped.

a. Any on-site veterinary facility at the sanctuary meets all local and siate/province building
regutations

b. Surfaces in the on-site veterinary facility with which apes can come in contact are non-
toxic and can be readily disinfected.

¢. The on-site facility is located away from areas of heavy public use to minimize noise
levels for hospitalized apes.

o

The on-site facility has separate areas for examination and treatment for any of the
foliowing functions performed on-site: sterile surgery, necropsy, quarantine, laboratory,
radiclogy, pharmaceuticals storage including, when necessary, a safe for narcotics that
meets the standards set by applicable regulations (e.g., the Drug Enforcement
Administration [DEA] in the United States), radiology equipment (if done on-site), ape
holding areas, capture and restraint equipment, non-absorbent and non-impact resistant
surfaces, floors sloping toward drains, air handling systems, cellings, doors, cuiside ape

enclosures as appropriate, hospitalized ape enclosures, furniture, and storage areas.

a. If the sanciuary does not have an on-site veterinary facility, or only & partially ouffitted
veterinary facility it has a coniract or similar airangement with a nearby veterinary
hospital for off-site treatment as needed. The hospital should have a sterile surgical
facility with anesthetic equipment to include radiology equipment, a labaratory, and
pharmaceutical storage. If necropsies are performed at the hospital, there is a separate
area for necropsies and a separate storage refrigerator for storage of carcasses.

f.  See also Standard V-4, "Clinical Pathology, Surgical, Treatment and Necropsy Facilities.”

/-3. Preventative Medicine Program

The sanctuary has a complete preventative medicine program.

a. Appropriate preventative medicine programs are in place to manage all apes, with spacial
attention paid to geriatric animals.

b. The preventative medicine program includes quarantine procedures, parasite
surveillance and conirol, immunization, contraception, infectious disease screening,
dental prophylaxis, and pericdic reviews of diets, hushandry techniques and invasive
species control.
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c. When circumstances permit, and as appropriate for the individual animal, an overall
examination is performed annually, blood is collected, serum banked as 3 baseline &
control and the results are recorded. The aftending veierinarian, in consultation with the
sanctuary director, determines any schedule for routine physical examinations, including
ocular, dental and musculoskeletal assessment, and implements any necessary

tfreatment.

d. A veterinarian, veterinary technician, or oiher trained personnel performs regular fecal
examinations to look for pathogens (random enclosure sampling is adequate for group-
housed apes). Results are recorded. Fecal examinations are repeated following
treatment to evaluate efficacy.

e. All apes are immunized as recommended by the attending veterinarian, using currenily
recommended procedures and products as appropriate for the country, species and
individual. Where possible, killed vaccines are utilized to minimize the potential for
adverse reactions. Schedules and products are dictated by the disease status of
domestic and wild animals in the area surrounding the sanctuary and relevant local and
national laws.

f.  When apes are immunized, the type, serial number, and source of product are recorded
in the individual animal's medical record.

V-4. Clinical Patholoqgy, Surgicai, Treatment and Necropsy
Facilities

Clinical pathology, surgical facilities and services, medical treatment for
sanctuary apes and necropsy are all high quality, humane, professional,

Clinical Pathology

a. Diagnosiic laboratory services are available on- or off-site to assist with the examination
of apes and the diagnosis of disease.

b. Diagnostic capabilities include cytology, microbiology, parasitology, complete blood
count, blood chemistry, urinalysis, serology and other appropriate taboratory procedures.

Surgical

c. The sanctuary has access to surgical facilities (either on-site or at a nearby veterinary
hospital) that are clean, free from excessive noise and unnecessary pedestrian traffic,
have adequate lighting, ventilation, and temperature controls, and can be easily cleaned
and disinfacted. For off-site aseptic surgical facilities, an on-site area that can be adapted
for occasional or emergency aseptic surgical use is available.)

d. Surgical facilities have access to appropriate anesthetic equipment including injectable
anesthetics, reversal agents, oxygen, sterilized surgical packs, surgical preparation
solutions, intravenous fluids, fluid administration equipment, pulse oximetry, heart
monitoring equipment (e.g. electrocardiogram, stethoscope), and emergency drugs..
Where gas anesthetic equipment including scavenger units, are used, they are cleaned
and calibrated =t least anrnually. Gas cylinders are safely stored and replaced regularly.
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if an-site, the sanctuary ensures that surgical equipment is maintained in good working

ardar and ie on a nrogram of routine nreventive maintenance
araer ang e on a2 program of reuling preventive mainienandce.

Only a licensed veterinarian performs surgery, using standard operating procedures.
{Note: A veterinary technician appropriately trained by a velerinarian in states or
nrovinces where such action is permitied by veterinary practice acts can perferm surgical
first aid.)

The veterinarian uses aseplic surgical procedures whenever applicabla.

Veterinarians and support personnel are compassionate and knowledgeable about the
humane aspects of ape freatment, including the proper use of anesthetics, analgesics,
and tranquilizers. .

Surgical incisions are observed daily, or as frequently as possibie while minimizing stress
to the apes, for signs of dehiscence or infection. Analgesics are administered post-
operatively when appropriate,

Treatment

j-

Medications are maintained and used in accordance with local, state/province, and
national laws and regulations and are administered in accordance with the state
veterinary practice act, or eguivalent outside the US.

The sanctuary has a pharmacy on-site where routinely used drugs, such as emergency
resuscitative medications, antibiotics, anthelmintics, fluids, anesthetics, analgesics,
tranquilizers, etc. are maintained.

All medications are purchased, prescribed and administered under the guidance of the
veterinarian.

When distributed to ape caregivers, madications are properly labeled and packaged, with
the contents identified and instructions for the amount, frequency and duration of
administration as well as the name and identification of the ape to receive the medication,
the expiraiion daie of ihe medication, preseribing doctor and number of refills if any,

All medical treatments and drug prescriptions are documented in the ape's medical
record.

Basic physical capture and restrain equipment to facilitate medical treatment is available
at the sanctuary.

Necropsy

P

Whenever possible, there is an isolated area on the grounds for performing necropsies,
or appropriate storage facilities until the deceased ape can be transported fo a facility for
a postmortem examination as soon as possible, understanding that necropsies
performed longer than 24 hours after death may be of limited value due to autolysis of the
body. (Note: Any refrigerated area for holding dead apes is physically separate from live
ape holding, treatment, and surgery areas and from food supply siorage or preparation
areas.)

Disposition of dead apes and their parts meet all legal restrictions.

Dead specimens not used are incinerated or disposed of as deemed suitable by the
veterinarian in accordance with local, state/pravince and national regulations.
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V-5. Quarantine and Isolation of Great Apes

Appropriate quarantine and isolation policies and accommodations are

in place and utilized.

a. Upon arrival, all great apes undergo quarantine for a minimum of 30-60 days, according
to the protocol established by the attending veterinarian, or for a greater period if required
by applicable law. The quarantine period is longer (at least 60-90 days) for those apes
that have received minimal screening prior to arrival, such as apes from the wild. Great
apes previously housed together may be guarantined together.

b. If the sanctuary does not have an adequate quarantine facility, steps should be taken to
have apes undergo quarantine under these guidelines prior to their arrival.

c. Local, state/province, or national reguiations regarding quarantine of newly arrived apes
are foliowed.

d. All utensifs and outer clothing used in quarantine are restricted fo that area.

e. Protective clothing, boots and footbaths are used by all staff entering the guarantine area
or areas containing quarantined animals. Quarantine clothing is not removed from the
quarantine area, except in a sealed container for cleaning.

f. Caregivers wear proteciive gloves and masks when cleaning or handling anything with

which the guarantine apes come into contact.

a. Where possibie, staff working in quarantine areas does not work with other sanctuary
animals. lf this is not possible, work is done in the quarantine areas last.

h. Quarantine staff cares for newly admitted apes in their quarantine area before caring for
sick animals, which are housed in separate isolation enclosures.

i. The quarantine area allows for daily cleaning and sanitation, either with removable caich
trays or a drainage system that allows fecal matter to flush into a septic system; waste is
otherwise removed and disposed of properly.

j- In enclosures housing animals carrying infectious or fransmissible diseases, to the extent
possible, ail surfaces of the enclosure are properly sanitized.

k. Quarantine areas have adeguate ventilation, heat and air conditioning, which are used to
ensure optirmum conditions, particularly in the case of young, elderly or sick apes who
may be more sensitive to environmental changes.

[.  Quarantine animal waste is handled separately from all other manure or compost at the
facility. Because of the risk of disease transmission, quarantine waste is not spread on
pastures or composted.

V-6. Medical Records and Controlled Substances
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, - Complete medical records and appropriate statistics are maintained, [
apes have permanent identification, and controlled substances are i
prescribed and stored legally.

Medical Records

a. Complete medical records are maintained on all apes.

b. Medical records are dated, legible and indicate examination findings, treatments (fypes of
medication, dosage, duration), surgical procedures, anesthetic procadures (type of agent,
dosage, effect), results of all laboratory tests (parasitologic, hematologic, bactericlogic,
etc.) pathology reports, plus immunization records with all relevant daies, ape
identification and nufrition/diet information, and, where applicable, necropsy reports.

Copies of medical records accompany any ape who is iransferred to another sanctuary.

d. Medical records are maintained under the direction of the veterinarian or trained ape
caregiver. Where possible, duplicate record sets are stored at another site, or in a fire
proof or theft proof safe on site or an online storage system.

e. Statistics are tabulated regularly on the rates and nature of illness and mortality in the
sanctuary.

Controlied Substances

. P

f.  Only a licensed veterinarian presciibes controlled subsiances used at the sanctuary, and
all such substances are secured in accordance with any appiicable laws.

g. The sanctuary maintains appropriate records and logs for all controlled drugs used. All
drug logs are kept up to date and comply with any national or other legal requirements
{(such as the Drug Enforcemant Agency in the U.8).

. Expired controiled drugs are marked as such and stored separaiely.

i. Controlled drugs are discarded in accordance with applicable national, state, and local
law and regulations (such as the USDA and DEA in the United States).

V-7. Contracepiion

The sanctuary has a contraception program in place, overseen by a I
licensed veterinarian, so that apes do not reproduce. N

I

a. The sanctuary has a protocol in place to ensure that all mixed-sex groups are
contracepted. Single-sex groups do not require contraception. In most situations where
apes are to remain captive, however, males are vasectomized to allow for flexibility in

future social groupings.
b. Vaseciomies are performed by a veterinarian experienced in the procedure.

¢. Castration is not an accepiable form of contraception and is only perfermed in cases of
testicular pathalogy.
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d. Acceplable forms of contraception in femaies include orat contraceptives, synihetic
progesting, surgical sterilization through tubal ligation, and intrauterine devicas {IUDs),
with choice of method based on present best practice and attending veterinarian
recommendations. While ovariohysterectomy is an effective form of contraception, it is
only performed in cases of reproductive tract pathology as the procedure may have

significant behavicral implications.

e. Inrange state sanctuaries where the possibility of release back to the wild exists,
reversible forms of contraception are preferred.

f.  For an exception to this policy for rehabilitation and release centers engaged ina bhona
fide breeding-for-release program, see Standard P-6, “Breeding.”

V-8. Zoonotic Disease Program

The staff and sanctuary veterinarian are knowledgeable about zoonotic
diseases that may affect apes at the sanctuary, and implement '
appropriate policies and procedures as needed tc mitigate risk and deal

a. The sanctuary's veterinarian is knowledgeable about zoonotic diseases that may affect
apes at the sanctuary. The sanctuary has emergency procedures and a defined process
to avoid transmission of all potentiai or emerging diseases through bites, scratches, body
fluids, direct contact with apes and other means. {Note: Additional precautions may be
necessary for staff classified as increased risk of disease, including those who are
immune-compromised.)

b. Staff has tuberculin tests and necessary immunizations prior to employment and annually
thereafter, as appropriate for the country, ape species and individual. All attendants,
handlers, and/or trainees who have direct contact with apes are tested for tuberculosis or
have a chest x-ray taken on at least an annual basis and are continually made aware of
ihe potential threat.

c. A physician with expertise in infectious diseases is consulted whenever an employee
coniracts an unusuaj illness or is exposed to an ape diagnosed with a zoonotic disease,

d. When a reportable disease is identified, all appropriate local, state/province, and national
regulatory officials are contacted.

e All areas in which the staff has direct contact with apes have hand-washing facilities
available in the immediate vicinity (or an equivalent; e.g., bactericidal hand-wipes})

£ Human food consumption by the staff does not occur in the immediaie area of ape
contact. '

g. Wild-caught apes are quarantined for 80 to 180 days to reduce the risk that they carry
latent rabies virus. Rabies testing and vaccination protocols are carried out in accordance
with national, state/province and local rabies prevention protocols.

h. Unless extensive testing has bean performed for those pathogens likely to be a concern
for the region, all staff-ape contact is avoided, reducing risk of cross-transmission of
disease.
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i. See also Standard S-14," First Aid and Zoonotic Disease Training, and Staff First Aid.”

Well-Being and Handling of Great Apes

All great apes are routinely monitored to ensure their physical well-
being. All aspects of husbandry, including veterinary care,
envircnmental enrichment and diet are designed to optimize the apes’
physical well-being.

SN

a. The welfare of each individual ape is the overriding consideration in all sanctuary actions.

b. Great apes are able to enjoy lives that are as close as possible to that of their wild
counterparts as regards stimulation and interest through adepting husbandry and
management procedures, including appropriate housing and enclosure design,
environmental enrichment programs, positive reinforcement programs and a balanced
diet to meet nutritional requirements.

c. Apes are provided with opportunities to climb, nest, forage for food and play by providing
species-appropriate climbing structures, places to hide and rest in comiort, and a variety
of plants and substrates and other enclosure enhancemants where food/enrichment
items can be hidden.

d. Regular assessments are performed in an effort to quantify and measure the welfare of
individual animals through monitoring of nutritional, physical and social conditions.
Qualified personnel conduct daily observations of each great ape ta monitor for signs of
physical abnormalities. Any unusual activities are recorded in a log at each inspection.
Sudden changes in food consumption and other behaviors are immediately brought to
the attention of supervisory staff. Note: Where it is nof possible to observe each animal
on a daily basis, time is spent observing all apes on at least a weekly basis, an accurate
population count is maintained, and health issues monitored.

e. Where possible and appropriate, records of individual great apes are kept to provide both
behavioral and veterinary history.

{.  Veterinarians and staff carefully evaluate the need for physical intervention in cases of
health problems, as unnecessary removal of individuals from a stable group may have
long-term negative consequences for both the individual and the group.

g. Where possible, each ape is weighed annually, either during a routine physical or through
the use of a builli-in scale, to monitor for signs of illness and to determine dosages for
chemical anesthetics.

h. The use of positive reinforcement may be appropriate for some great apes who enjoy
interacting with peaple to provide additional enrichment and reduce the need for chemical
immobifization and to reduce stress during medical intervention.
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W-2. Social Housing

Great apes are grouped appropriately with the safety of animals and

staff in mind.

General
a. Great apes housed in the same primary enclosure are compatible.

b. Great apes are not housed near animals that interfere with their heaith or cause tham
physical or psychological discomfort.

c. Habitats are of sufficient size to allow appropriate space between individuals within and
between social groupings and to allow for temporary isolation from conspecifics.

d. Great apes are housed so that no individual endures constant harassment or suffers
physical injury, nor do social behaviors prevent any individual frorm maintaining proper
autrition and hydration.

e. Solitary housing is generally temporary and reserved for situations including, but not
timited to: quarantine; medical assessment and/or care; lack of appropriate social
partners or social tension resuiting in disruption to the main troop or physical aggression
leading to injuries.

f.  The sanctuary has the ability fo separate and isolate animals to address behavioral
concerns. [f apes are isclated for social reasons, all efforts are made to find a suitable
sociat graup within the facility or at another accredited institution.

Social Housing

g. The individual developmental and social history of each ape is taken into consideration '
when determining social groups.

h. Chimpanzee and bonobo enciosures should where possible allow for natural “fission-
fusion” behavior, with space for smaller subgroups to temporarily separate from the main
group.

i. Groups with young males are monitored for aggression, and young males forced out of
the group are housed with a social companion.

Mixed Species Housing

j-  Great apes are not housed with New World primates.

k. Mixed species heusing is approached carefully with awareness of the potential for injury
and death from territorial and predatory activities.
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W-3. Introduction of Unfamiliar Iindividuals

Introduction of any new great ape to a social group is done according to
techniques appropriate for each species, with staff safety ensured.

a. Introduction of unfamiliar apes is carefully considered. Professionals with e
sogial introductions, if not on staff, are consuited whenever possibie during
considerations.

b. As needed and possible, information listed below is gathered for the introduction planning
process:

< Alist of individual animals to be introduced, including all that the sanctuary ultimately
hopes to integrate into a group.

»  Background of each individual, including but not limited to: age and gender; social
experience with other great apes; rearing history (hand-reared, parent reared, time
spent with mother and siblings); dominance rank in previous groups and rank relative
to other great apes who are also being integrated into the new group; affiliations with
other individuals who are also being integrated into the new group; considerations for
species-specific behavior and biclegy including potential for infanticide, cycle status
of females, male-male relationships.

c. As appropriate or needed, benchmarks or desired outcomes are jdentified for each step
in the process. Examples inciude:

» physical location of animals during visuai contact period;
= hehavioral goals of visual contact period;

= physical location of animals during tactile contact period {in naturalistic setlings, an
enclosure within the acreagefhectares allows for exploration without hotwires, etc.);

+ hehavioral goals of tactile contact period;
« benchmarks for proceeding to physical infroduction;
+ space and cages io be used for physical intreduction;

+ rsasons location selected: neutral space, ample run around, visual barriers, doors
that can be closed to protect animals in trouble etc.; '

« cage set-up for physical introduction, enrichment eic.- ;

= emergency equipment that might be needed;

< Hime frame necessary to acclimate anirmals to presence of equipment;

< criteria for separating animals if physical introduction does not proceed safely,
+ post introduction management and husbandry protocols.

d. The plan is developed with involvement of all staff involved with care of the species and
details a series of steps that will be taken to integrate the individual animals involved.
Necessary modifications to enclosures are identified and completed prior to beginning the
process.

e. The plan establishes behavioral goals for introductions and is not driven by schedules,
and is open to modification as introduction/integration develops and evolves.
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-4, Behavicorai/Psychological Weil-Being

The behavioral/psychological well-being of each ape is evaluated and
addressed, appropriate enrichment is provided, and where appropriate

There is a formal, written enrichment program that promotes species-appropriate
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Only normally scheduled caregivers and animai managers are present to directly
observe. Individuals who are not routinely presant in the animal area, including veterinary
and managament staff, observe via remote video or receive reports from staff.

All caregivers have a clear understanding of the plan including contingencies for

problems that might ccour, and are empowered to take appropriate action in the event of
perceived emergency.

a welfare plan and report is part of each ape’s file.

behavioral opporiunities and ensures the capiive great apes’ psycholagical well-being. A
complete environmental enrichment program includes the following:

«  Structural enrichment - Enclosure design and furniture that add complexity to the
environment and promote species-specific behavior (e.g., climbing, perching).
Examples include benches, climbing structures, ropes and fire hoses, and
hammocks.

= Obijeci enrichimeit — Objects that encourage inspection and maniputation and
promote species-specific behavior (e.g., nesting, tocl-use). Examples include straw,
hay, blankets, branches, acrylic mirrors, dolls, and toys.

= Food enrichment - Varying food choices and food presentation, including the use of
puzzlas that increase food procurement time. Examples include treat dipping, raisin
logs, and smearing peanut butter in hard-to-reach areas.

»+  Socjal enrichment - Affiiative interactions between caregivers and apes (e.g.,
grooming and playing chase) may be appropriate in some instances. The decision to
include social enrichment with caregivers should be made on an individual basis,
considering only the social needs of the animal such as great apes in poorly bonded
or small groups; dependent young; apes in small enclosures; solitary animals,
particularly those hand reared by humans with no conspecific contact; neonatal and
juvenite animals in situations whare appropriate.

All ape care staff are trained to recognize abnormal behavior and clinical signs of illness.
Measures of well-being that are assessed include:

« species appropriate behavior and interaction with other animals;

= the animal’s ability to respend appropriately to variable environmental conditions,
physiological states, developmental stages, and social situations as well as adverse
stimuii.

Stereotypic behavior, seif-injurious behavior, and inappropriate responses to various
stimuli not previously documented or withessed may be evidence of compromised well-
being and are investigated. A plan io address the concerns is developed.

Where possible and appropriate, a behavioral/psychologicai profile is maintained for each
individual ape and updated annually. A copy of the welfare report is kept in the ape’s
permanenti file.
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W-5. Great Ape-Caregiver Relationships

Positive relationships between apes and caregivers are maintained.

Apes are nof fearful or aggressive in response to human presence or
routine care procedures.

a. Great apes arrive at sanciuaries with a variety of previous experience with caregivers,
which caregivers take inio account in their interactions with these species.

b. A protocol for introducing great apes to new caregiver staff has been developed. Where
possible, new caregivers accompany a trusted caregiver until the apes become
comforiable with the new individual.

c. A positive relationship between the apes and regular caregivers, animal managers and
veterinary staff is one in which the apes are given the freedom to integrate with their
conspecific social group with minimal human interference or to interact regularly with
caregivers if they choose.

d. Where possible and appropriate, animals become familiar with the veterinary staff,
allowing close observation. Individual ape preference for interaction with caregivers,

animal managers and veterinary siaff is taken into account.
The animals do not become fearful or overly aggressive in respense to human presence

or routine care procedures.

o

f. Interactions with great apes do not cause overheating, excessive coaling, physical harm,
or unnecessary discomfort, and minimizes physical and psychological stress or trauma
as much as possible.

g. Negative interactions are avoided. However, when they occur, efforts are made to
recover trust and a positive relationship if the ape enjoys regular inferaction with people

h. Physical abuse, deprivation of food or water, aversive spraying with a hose, and other
forms of negative reinforcement or punishment-based training are never used to train,
shift or otherwise handle great apes. Note: This does not preclude the use of hoses or
other watering devices in caring for the apes who enjoy this farm of enrichment.

W.6. Handling and Restraint

Any necessary handling and restraint is done safely and appropriately,
with minimal distress to apes, and staff are trained in ape-specific safe
handling techniques/praciices.

Kt B T A

a. With the exception of infants being hand-reared and animals with certain severe
disabilities, humans do not enter enclosures with great apes. Direct physical interaction is
limited to protected forms of contact, by experienced personnel, to minimize the risk of
injury.

b. Handling for veterinary care is done as expeditiously and carefully as possible in a
manner that does not cause trauma, overheating, excessive cooling, physical harm, or
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unnecessary discomfort, and minimizes physical and psychaological stress as much as
possible.

¢. in general, manual restraint is not recommended for great apes, and is not attempted
when multiple animals are present in an enclosure.

d. Other than exceptions for dependent young, great apes are chemically immobilized by
qualified personnel when direct handling is necessary (i.e., physical exams). Chemical
immobilization is performed only by a licensed velerinarian or by trained staff under the
guidance of a ficensed veterinarian, or other qualified individuals authorized by the
sanctuary director or veterinarian, following the laws and regulations of country where the
animals are housed. Specific anesthetic protocols, including record-keeping, are
followed.

e. Chemical restraint is not used when multiple animals are in an enclosure except in an
emergency situation. In such cases, all possible precautions are faken to prevent ithreats
to the handlers and the animal being sedated.

f.  Multiple staff members are trained to use a dart gun and other restraint equipment, and to
employ safe capture technigues. The staff, and volunteers where appropriate, are aware
of who is trained and authorized to use restraint equipment.

Where nossible and appropriate, Positive Reinforcement Training is used o minimize the
need for chemical immobilization and to reduce stress during procedures.

©

s \With appropriate training, many procedures can be performed cooperatively and
without anesthesia, such as examination of body parts, treatment of superficial injury,
heart rate monitoring - even EKGs and blood draws.

«  Some apes may be frained to accept 2 manual injection for chemical immaobilization,
thus avoiding the stress of darting.

= Some apes may be conditioned to enter a squeeze cage. Where this method of
restraint is used, attachments for crates and squeeze cages are included in facility
design or madifications.

STAFFING

GENERAL STAFFING

8-1. General Staffing Considerations

The sanctuary has a sufficient number of staff and volunteers,

adequately supervised, to provide humane care, with clear job duties
and equitable compensation.

a. The sanctuary employs or enlists a sufficient number of quaiified employees or
volunteers o provide the appropriate level of care for the apes and io ensure adeguate
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supervision of all employees and volunteers. (Note: Staff-to-animal ratio will vary greatly
given the nature of the facility and the type of ape and other animals at the sanctuary.)

b. As described in Standard G-3, "Succession Planning,” there is a written job description
for the sanctuary director and other senior management positions at the sanctuary,
providing a clear description of their duties and responsibilities.

c. Alistis maintained of all stafffvolunteers authorized to work with the apes, indicating lines
of responsibility. Staff receives fair compensation commensurate with their skills. At a
minimum, 2ach salary complies with generaily accepied standards of compensation for
employees of the sanctuary.

d. There is a clear management structure within the sanctuary, which is communicated to all
employees, and (o volunteers as appropriaie.

S-2. Security and Emergency Coverage

Staff is available at all times to respond to emergencies.

a. A qualified senior staff member or the sanciuary director should live on the sanctuary
grounds. if no one lives on sanctuary grounds, then at least one trained and qualified
staff member or trained volunteer is on the sanctuary grounds at all imes, and a staff
member is immediately reachable via telephone, radic or pager, 24 hours a day, 7 days a
week.

b. The director is generally available to the sanciuary on a full-time basis (40 hours per
week); when the director is not available due to vacation or anather reason, there is a
designated back-up from among the senior staff. Staff has various means to centact the
director at &l times in case of emergency.

¢. A qualified veterinarian trained in the care of the apes housed is available in person er via
phone at all times in case of emergency.

S-3. Volunteer and Internship Programs

Volunteers and Interns are appropriately supervised, and those playing

an integral role in the sanctuary receive the manuals, training and safety
protocols.

a.  Any volunteers/interns and community workers have a specific employee/staff member
assigned with directing their recruitment, training and supervision.

b. Any volunteers/iinterns and community service workers alfowed to work with or around
apes do so only under the appropriate level of supervision of a fully trained ape caregiver.

c. Velunteers/interns who play an integral role in the sanctuary are treated as an employee
would be treated, regarding the provision of manuals, training, and safely.
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S-4. Manuals

The sanctuary has a current employee manual, standard operating
procedure manual, and, if applicable, manuals for volunteer and
internship programs. Manuals are reviewed and updated regularly.

a. The sanctuary has a written employese manual that includes infermation pertaining to
topics including: personnel practices, employee benefits, [eave of absence, sick leave,
personal appearance and conduct, environmental concerns, filing complaints, and
performance evaluation. The employee manual is given to all new employees.

b. A standard operating procedure (SOP) manual is available on the premises and in a
location accessible to the staff at all times. The manual contains a detailed outline of all
daily procedures, as well as emergency protocols and other policies relating to the care
and safety of the apes.

c. Care procedures for each ape species at the sanctuary, as well as other animals at the
sanctuary, are written down {either in the SOP manual or eisewhere} and include detailed
information specific to that species or individual.

d. If the sanctuary has a volunteer and/or intern program, it has prepared manuals outlining
volunteer and/or intern responsibilities. Copies of the manuals are given to all new
volunteers and/or inferns.

e. All manuals are reviewed at least annually and updated as necessary, and employees,
volunteers and interns are advised of any changes.

$-5. Employee Training and Continuing Education

Training and supervision are carried out in 2 manner to ensure the
highest and safest level of care for the apes, including during
unforeseen changes in personnel.

a. New employees participate in a probationary training period suitable to the species in
question and under the strict supervision of a fully trained senior staff member before
working directly with apes at the sanctuary.

b. Atleast one staff member and backup are trained in all aspects of ape care for all
species housed at the sanctuary to ensure that an experienced caregiver is always
available to care for all apes in case of personnel changes; and that staff member and
backup are noted in writing.

c. The sanctuary director ensures that plans for continuing education to improve ape care
and management techniques are in place.

d. Continuous in-house staff training and development (including availability of relevant
literature) is offered io employees, and volunteers as appropriate, including such topics
as: ape hushandry, ape welfare, health and safety, first aid, action in emergencies or
ascapes or illness, safety procedures, emergency euthanasia, basic sampling for health
monitoring and diagnosis, food hygiene, disease prevention.
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SAFETY POLICIES, PROTOCOLS AND TRAINING

S-6. General Staff Safety

Great ape caregivers have a thorough understanding of the potential

risks of working with apes and are appropriately trained in safety
procedures.

All sanctuaries housing great apes have a thorough understanding of the potential risks
of working with these primates.

Protocols involving potential risk {e.g., unlocking enclosures, shifting apes to previously
unlocked areas) include redundancies to reduce the risk of equipment failure and human

2rrdr.

Personnel are ALWAYS accompanied by at least one other trained individual when
working with or near great apes. '

+  Atleast two peaple are required for any work in an enclosure with great apes,
= All staff working with or near the apes maintain verbal contact.

All slides, doors and gates in ape areas are kept closed and securely fastened at all
times unless needed for ape access.

« ldeally a doukle-gated system is in place with an escape route for staff in the event of
an ape escape into human areas.

Designated senior members of staff are responsible for hoiding keys to ape areas and
supervising sfaff in those areas.

Locks and the security of slides, gates and doors are double-checked after each use and
inspected regularly to ensure proper functioning.

Electrified enclosure fences are checked daily for proper functioning.

Any areas where staff and apes are in close proximity have clear safe zones such as
clearly delineated lines over which staff does not cross, or a protectiva barrier, such as |
lexan, plexiglas or fine mesh fencing.

All personnel working with great apes are trained to recognize and respond appropriately
to threat displays and other behaviors that could signal an impending attack, scratch or
bite.

Appropriate proteciive equipment is used by all personnel working wiih great apes,
including but not iimited to, exarn gloves, heavy-duty gloves, goggles, efc.

Caregivers have established a predictable protocol for servicing enclosures to minimize
stress for the enclosure occupants. In as much as possible the cages are serviced from
outside.

= Personnel do not enter any enclosure occupied by a great ape except in
emergencies AND other individuals have been shifted to a safe area.
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I.  Staff are encouraged to maintain their work clothes separate from their everyday clathing.

S-7. Communication System

g! The sanctuary has a reliable communication sy.stem in place. Ji

a. A reliable communication system with back ups, which may utilize pagers, 2-way radios,
cell phones, intercoms, or other electronic devices, is in place.

S-8. Emergency Response Plans and Protocols

The sanctuary has approprlate written disaster preparedness pians

in place, needed information is posted, and appropriate coordination s

)

The sanctuary has a written disasler preparedness plan in place {o cover emer
procedures in the event of a natural disaster, fire, injury, etc. The plan has taken
account all necassary ape handling under situations of extreme stress.

b. The writien plan is provided to staff and, where appropriate, voluntsers.

¢. Emergency information is postad throughout the sanctuary indicating emergency
contacts and phone numbers including the local police department, fire department,
attending veterinarian, sanctuary director, supervising staff members, location of nearest
hospital and other important information.

d. A detailed outline of communication lines, procedures and locations of all exits and
entrances to the sanctuary are clearly defined and known by the entire staff. This
information is reviewed for needed updates periodically. Maps are posted throughout the
sanctuary indicating the best evacuation route..

e. All emergency plans are coordinated with local community emergency services as
appropriate including fire, police, hospitals, and ambulance servicas. Appropriate
community personnel and agencies are aware that apes are housed at the sanctuary.

f. The tocation of the sanctuary does not pose any undue hazards and minimizes risk from
natural disasters (e.g. flood zone, riverbed). If such risks are present, the sanctuary has
addressed this in the written disaster plan.

g. The sanctuary is located in an area that is removed from heavily developed areas to the
extent possible. If the sanctuary is near heavily developed areas, it has taken steps fo
address problems this may cause for the surrounding community or the apes.

h. A secure location is identified whers ape records (i.e., acquisition, fransport, medical,
welfare assessment reports) are protected from fire, flood, and other hazards. {Note:
Backed up offsite storage and web-based storage of electronic records is one method.)
Governance documents, financial records, and permits and licenses are also stored
securely.
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i. Provisions are made for long-term archiving in a secure format. A regularly backed-up
copy should be stored in a separate location or onling.

S-9. Escaped Ape Protocol

A detailed and appropriate written escaped ape protocol is in place and
understood by staff and local emergency services; and any escapes are
detailed in reports. '

a. A detailed written escaped ape protocol is in place addressing situations in which apes
escape from their enclosures, regardless of whether the apes have escaped sanctuary
property, and is reviewed and understood by all staff, and volunteers as appropriate.

b. The protocol is shared with local emergency services such as the fire and police
depariments.

c. The protocol includes the following:
» A clearly defined chain of command in an emergency situation;

+ A notification hierarchy, indicating who to contact first, second, third and so on in
case of an escape;

= Possibie ape escapes occurring during off-hours, when staff may not be immediately
available;

= A communication system allowing for clear communication with sanctuary staff of all
pertinent ape information including the type of ape escaped by species, age, sex and
location.

d. Clear plans and routes for personnel safety are plotted and displayed threughout the
sanctuary.

e. Al escapes are recorded and detailed reports made.

S-10. Emergency Training

Staff participates in ongoing training for emergency response, and drills
are conducted regularly.

a. All staff, and volunteers where appropriate, participates in ongoing training on all
emergency, escape, and disaster preparedness procedures consistent with the
sanctuary’s written protocols, with drills held at a minimurm of every 6 months.

b. Records of training are maintained, including a list of those staff and volunieers who
participated in training. Drills are evaluated to ensure that procedures are being followed,
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that the sanctuary’s communication system is effective, that staff training is effective, and
that improvements to protocols are made where appropriate.

S-11. Firearm Policy

(Note: Not applicable for sanctuaries that do nof need or use firearms)

The sanctuary has a written firearm policy, including identified ;
personnel, and covering proper care and storage of firearms. ;

a. A written firearm policy exists in compliance with alt applicable laws; and personnel
qualified to use firearms are identified and made known to sanctuary staff.

b. Firearms, ammunition, where provided, are available for immediate use, used by licensed
and trained operators only, cleaned and maintained and tested as recommended by the
manufacturer, and kept securely under lock and key when not in use or under
maintenance.

§-12. Firearm Training

{Note: This standard may be waived when firearms are not needed or used at the
sanctuary.)

If the sanctuary has firearms, appropriate staff are identified for ;
weapons training, and receive documented and up-to-date training.

S

a. All staff qualified and licensed to use firearms undergo training and periodic refresher
training and practice, inciuding a review of current sanctuary protocols and policies. Such
training is recorded.

S-13. Chemical Restraint

The sanctuary has a written chemical restraint policy, which covers
appropriate use, maintenance and storage of chemical restraint
equipment and attendant drugs.

a. A written policy for the humane chemical restraint and safe capiure of apes housed at
the sanctuary is in place and in compliance with the Drug Enforcement Agency (or
comparable agency outside the United States}, to include:

= Training and certification in the equipment, humane chemical restraint, immobilization
process, and the use of drugs for veterinarian purposes or emergencies,

45




Giohal Federation of Animal Sanciuaries — Standards for Great Aps Sanciuaries

= Procedures listing at a minimum those persons authorized to administer animal
drugs, situations in which they are to be utilized, location of animal drugs in a safe
and secure place, and those persons with access to them, and an emergancy
procedurs in the event of accidental human exposure.

b. The sanctuary’s policy provides for qualified personnel to partake in appropriate training
programs on the safe and humane use of chemical restraint and immobifization
equipment.

Al

c.  All chemical restraint eguipment is cleaned after each use, maintained in good working
order and tested on a regular basis.

S-14. First Aid and Zoonotic Disease Training, and Staff First
Aid

An appropriate written first-aid plan is in place, staff (and volunteers
where appropriate) is informed when a zoonotic disease occurs at the
sanctuary, and training is provided to staff and, as appropriate,

voiunteers. '

a. The sanctuary has a written first-aid plan that is accessible to all staff on the premises,
and to volunieers as appropriate.

b. Staff, and volunteers as appropriate, are trained in basic first aid.

c.  Written instructions are provided for staff (and volunteers as appropriate) on the provision

of emergency health care and the procedures io be followed in the event of an incident
involving any ape and a visitor, volunteer or staff member, including {when appropriate)

handouts with any special information that any attendant health care professional, on site

or off, should know to help the victim and/or keep health care altendants safe from
potential zoonotic diseases. First-aid stations that are readily and easily accessible and
are jocated throughout the sanctuary.

d. Employees, and volunteers where appropriate, have adequaie training to understand the
potential risk of disease transmission, including potential sources of disease, modes of
disease transmission, and clinical signs associated with disease. Each signs a form that
clearly states that he/she has been fully trained in these procedures. Training and
attendance are logged.

e. Al staff and active volunteers are informed when a zoonotic disease occurs at the
sanctuary.

f.  See also Standard V-8, "Zoonotic Disease Program.”

46



s
T Global Fedaration of Animal Sanciuarias — Siandards for Great Ape Sanciuariss

GOVERNANCE AND FINANCE

GOVERNING AUTHORITY

Note: The term “Board of Directors” is used in this section fo reference the governing
authority for the sanctuary. In some instances, another term may be used (e.g.,

T iatan o™
irusiees J.

G-1. Nonprofit Status

The sanctuary and/or its governing organization has a national legal
nonprofit status. _

a. A sanciuary, or its governing crganization (for example, if the sanctuary is a program of
another arganization), has obtained national nonprofit status in the country of governance
or operaiion. For exampie, sanciuaries located in the United States or its territories have
501(c) 3 status, and sanctuaries located in or operated by organizations in the United
Kingdom have registered charity status.

h. An exception to this standard will be made if non-profii registration is not available in the
country of governance or operation.

G-2. Ownership of Sanctuary Property and Contingency
Planning

Sustainability of the sanctuary is promoted by ownership of the
sanctuary property or a proper writien lease agreement.

a. All property on which the sanctuary sits is held in the name of the sanctuary (or its
governing organization) as either owner or lessee.

b. The sanciuary’s governing body has confirmed that the sanctuary is located on property
for which it is allowable (by law or regulation, such as zoning laws) to operate the facility
and the activities conducied by the organization.

c. if the sanctuary is on another person’s property [e.g., housed in someone’s home or on
their land, including government land], there needs to be a written lease agreemaent
between the property owner and the sancluary {or its governing organization).

d. If properly is leased, a long-term (ten years or longer) contractual lease is in place, with a
termination clause requiring sufficient notice {a minimum of a year) to allow the sanctuary
1o relocate or transfer its animals to another appropriate facility that has commited to
providing their lifetime care.

e. If property is leased, the sanctuary should have a written centingency plan describing the
steps to take io relocate or transfer its animals to another appropriate facility af the end of

the lease, or upon an unexpected termination of the lease.
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4

G-3. Succession Planning

The sa

nctuary has a written succession plan for its continuance should

the director or other key management be unable to continue in their
positions.

a. The sanctuary has a written plan outlining succession scenarios for key positions within
the sanctuary, covering at a minimum the sanctuary director. Depending on the struciure
of the sanctuary management, this may also cover the assistant director, director of
operations, director of finance, etc.

b. For ihe director position as well as other key management, writien job descriptions
should exist outlining the primary functions and responsibilities of each position.

c. The succession plan should include an emergency plan ouflining who will carry out the
key responsibilities in the event of a sudden and unexpecled absence by the director or
other key management in both short- and fong-term scenarios.

d. A succession plan should also define the role of the Board of Directors/Trustees in
overseeing fransition in the event of a planned departure of the sanctuary’s director,
including functions such as hiring and oversight of an interim director, determining salary
ranges, re-assignment of responsibilities, and the appointment of a fransition committee.

G-4. Board of Directors/Trustees

The Board of Directors/Trustees organizes itself and carries out its
duties in an appropriate, legal and responsible manner, and has
appropriate relationships with staff and volunteers.

a. A Board of Directors/Trustees is in place with a minimum of three (3) members, or a
greater number if required by law, where at least one board member is not a family
member.

b. The Board of Directors/Trustees has organized itself in a manner that alicws its duties to
be carried oui in a timely and responsible manner and in accordance with all relevant
non-profit regulations.

c. Bylaws, in accordance with applicable law, have been developed and adopted as the
general policies and rules that govern the sanctuary and define the Board's composition
and structure.

d. The Board of Direciors/Trustees has regularly scheduled meelings, and minutes are kept,
The Board has a written position description describing the responsibilities of its
members, and members are knowledgeable of their legal obligations and accept
responsibility for self-regulation, accountability, ethical practice of the sanctuary, and
sound financial management and oversight.

e. The Board is supportive of the sanctuary abiding by GFAS standards.
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he sanctuary’s policies and actions of the Board and staff reflect
adherence to a high code of professionalism and ethics.

Susiness and related activities, including outreach and interactions with other
sanctuaries, are conducted in a professional manner, with honesty, integrity, compassion
and commitment, realizing that an individual's behavior reflects on the sanctuary and
greater humane communities as a whole. A code of ethics/conduct for the sanctuary has
been adopted by the Board of Directors/Trustees.

jat]

s The code of ethics/conduct addresses the core values of: iniegrity, openness,
accountability, service and charity, and reinforces standards of professional behavior.
{Note: In recognition that some animals are used for food, and sanctuaries are in the
business of protecting animals, all sanctuaries should ensure that their sanctuary
svents are conducted in a manner that is consistent with their mission .}

+ Al personnel associated with the sanctuary, including volunteers, have been
pravided with access to the code of ethics/conduct and have agreed to adhere to it.

b. The sanctuary has a written Conflict of Interest policy prohibiting any Board member,
director, or key employee from approving or voting on a transaction in which he or she
has a monetary or other interest. Members of the Board of Directors and the director, as
well as key employees as appropriate, are asked to sign written acknowledgements of
receipt of the policy and have disclosed potential conflicts of interest.

¢. The sanctuary has a written anti-discrimination policy, specifically referring to any
protected class under law.

d. There is a written grievance process that is clearly communicated to the staif and
volunteers to communicate the procedure for reporting a concern regarding workplace-
related issues, including ethics complaints; includes an atiernate pathway if the norrmal
person to whom one should take concerns is non-responsive or the focus of the concern;
and allows for fair, prompt and meaningiul resolution.

G-6. Required Licenses and Permits

The Sanctuary has all legally required licenses and permits {or other
necessary government approval) to operate as a sanctuary and to
house each animal.

a. The sanctuary obtains and maintains all permits and licenses required under city, county,
state/province, country and international taws and statutes for each animal housed at the

sanctuary.
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G-7. Strategic Planning

The sanctuary has at least a three-year strategic plan in writing, to
provide a structure upon which to base the fundamental actions that
guide and shape operations.

a. The sanctuary has a written strategic plan in place, developed by the Board of Direciors
and diractor, with input from other sanctuary management and siaff where appropriate,
that provides a structure within which fundamental actions of the sanctuary are based to
shape and guide sanctuary operation. The strategic plan addresses at a minimum three
years.

FINANCIAL RECORDS AND STABILITY

F-i Budget and Financial Plan

The sanctuary maintains an annual operaiing budget and a long-term

financial plan.

a. An annual operating budget exists and reflects estimated future expenditures. The
budget includes expenses related to staffing salaries and benefits, averhead expenses,
supplies, capital improvements, ongoing maintenance, etc. The budget is approved by
the Board of Directors/T rustees.

b. Periodically during the year, the estimated budget is compared to the actual expenses cf
the sanciuary and where necessary, appropriate adjustments are reflected in future
estimated expenditures.

¢. The sanctuary has a long-term (minimum of three years) financial plan that projects
future revenue and expenses, cansistent with priorities set out in the strategic plan, The
plan buiids in protection for the care of the animals (such as creating a "bare bones”
budget; seeking endowments for lifefime care of animals; building up increased operating
reserves; entering into written agreements with other facilities to take animals in the event
of closure of the sanctuary; or other such “safety nets”) in the event that significant
decraases in operating income occur.

F-2 Financial Reports

! The sanctuary keeps accurate and complete financial records.

a. Detajled, accurate periodic financial reports are kept on file. The sanctuary produces cn a
regular basis {at least annually) the following financial statements:
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+ A Statement of Financial Position (also known as the Balance Sheet);

* A Statement of Activities (also known as the Statement of Revenues and
Expenses, or Operating Statement, or Income Statement, or Profit and Loss
Statement); and

+ A Statement of Cash Flows.

Other pertinent information, such as loan amertization schedules and lease
commitmenis, are also maintained and undated at least annually.

T Ay

Copies of IRS Forms 890 {or comparable documents required to be filed to maintain non-
profit status outside of the United States) and other tax documents, such as exempt
status determination letters, are kept on file with other sanciuary documents and are
available for public review, as required by law.

Financial Stability

The sanctuary has a strategy in place for securing and maintaining at.

F-4

ieast minimal financial reserves.

The sanctuary has a strategy in place, as reflected in strategic and financial plans, to
maintain reserves equal to at least three months (or one month to achieve GFAS
verification) of those operating costs essential to the proper care and welfare of the
sanctuary animals.

Consideration may also be given to cash equivalents as well as advance purchases of
food, supplies, etc.

See also Standard F-1{c), "Budget and Financial Plan.”

Banking Responsibilities and Financial Transactions

The sanctuary maintains a bank account, keeps personali and sanctuary
business separate, and properly records all contributions, petty cash

transactions, and loans to the sanctuary.

There is a checking accouni registered in the sanctuary’s name that is used only for
sanctuary financial transactions.

Personal business is kept completely separate from the sanctuary’s businass (e.g., staff
and Board members cannot use sanctuary funds to pay for personal expenses or take
loans from sanctuary funds).

If the sanctuary is being funded through personal loans, loan documents are signed and
maintainad in the accounting record. Repayment schedules are developed and followed.
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d. All contributicns from donors are properly documented and prampily deposited. Donors
are provided with receipis as required in accordance with applicable laws or regulations.

e. If petty cash is kept on hand, transactions are documented and receipts are kept on file
substantiating the related expenditures.

F-5 Fundraising Activities and Disclosures

Fundraising is conducted in a legal, ethical and transparent manner.

a. Fundraising techniques conform to applicable tax reguiations for maintaining ron-profit
status (e.g., sec. 501(c){3) status in the United States) and conform to the spirit as well
as the letter of all applicable laws and regulations.

b. Fundraising activities are conducted with honesty and integrity, and put the charitable
mission of the sanctuary above personal gain.

o. All fundraising and soliciting materials are accurate, do not exaggerate financial needs or
incorrectly claim sole credit for joint efforts, correctly reflect the sanctuary’s mission and
use of solicited funds, and do not threaten to betray the mission by making misleading
and unprofessional staterments (e.g., claiming animals will have [o be euthanized if
donations are not received immediately).

d. The sanctuary ensures proper stewardship of charitable contributions, including timely
réports (e.g., tax filings, annual reports, reports required by funders) on the use and
management of funds. Resiricted funds are expended in accordance with donor's
intentions. Explicit consent by the donaor is obtained before altering restrictions or
conditions of a gift.

a. Fundraising expenses are reasonable, and fotal fundraising expense is disciosed on
financial reports and any required tax filings.

f.  Fundraisers for the sanctuary ensure that all information provided to donors is accurate
and complete. Any statements about the taxable nature of denations indicate that all or
part of the donation may be tax deductible as a charitable contribution under applicable
law.

F-6 Insurance and Waivers

The sanctuary has adequate insurance coverage and secures signed |
waivers from all who enter the sanctuary property.

a. insurance policies, whera available, are in place that protect the financial resources of the
sanctuary and staff, as well as protect the community from hamm that the sanctuary might
cause. The amount of coverage is commensurate with the size of the sanctuary and the
implied risk associated with the animals housed at the sanctuary, Where available, this
includes General Liability insurance and a2 management liability policy {often called

Directors & Officers or "D & O").
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b. Visitors, volunteers, and employees sign waivers that acknowledge the potential risks of
being on sanctuary property.

EDUCATION AND OUTREACH

E-1. Education Programs
(Note: Not applicable for sanctuaries that do not have an education program)

Education programs are thoughtfully designed and overseen to
promote a humane ethic, with careful respect and protection of all
aspects of the individual welfare of the apes involved, and ensuring

public safety.

a. Any educaticn program is designed to promote awareness, empathy, and respect for all
life through education and advocacy insofar as resources permit, and portray the issues
surrounding why individual apes reside at the sanctuary, the apes' natural history and
conservation status, and how the highest welfare of each individual ape is ensured.

b. An education program is conducted in accordance with a written Education and Outreach
Policy that articulates and evaluates program benefits, under the direction of qualified
staff and/or volunieers. '

The education program is evaluated by the director periadically for effectiveness and

ugra

content, ideally on an annual basis.

”

d. ~Apes are not taken out of enclosures/habitats or off the grounds of the sanctuary for
incorporation into the education program. Apes may be incorporated into education
programs utilizing non-invasive educational methods/tools, such as audio-visual
presentations, webcasts, or other forms of multi-media. In such cases, they are treated in
a respectiul, safe manner that does not misrepresent or degrade them, does not cause
them distress, and doas not put apes or humans at risk.

e. See also Standards P-8, “Removal from Sanctuary or Enclosures/Habitats for Non-
Medical Reasons,” and P-9, “Public Viewing of Human/Ape Interaction.”

E-2. Tours

Any tours are monitored and conducted in a careful manner that
minimizes the impact on the apes and their environment, does not cause
them stress, and gives them the ability to seek undisturbed privacy and

roups are of a size that allows for close

Non-guided tours are prohibited, and tour g
monitoring and vary based on the size and staff of the sanctuary.
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b. Tours, ¥ allowed, are for an educational purpose consistent with the sanctuary’s
education policy and not used for entertainmnent (see Standard E-1, "Education
Programs”).

¢. Alltours are conducted to minimize the impact on the apes and their environment.

d. Apes are confined within a secure environment and provided the opportunity to escape
from public view. Apes are not in enclosures or habitats specifically designed fo minimize
their privacy and all witd apes have the ability to seek undisturbad privacy and quiet.

e. Apes that are easily stressed are excluded from fours.

f. Al tours prohibit the public from any physical contact with ihe apes residing at the
sanctuary.

g. Members of the public cannot feed sanctuary apes during tours.

£-3. Qutreach

Sanctuary staff are appropriate advocates for ape protection and
welfare, and work cooperatively with other sanctuaries and the
community.

a. The sanctuary works cooperaiively with other sanciuaries as applicable, keeping the
apes’ welfare as the first priority. (For instance, best practices are shared, sanctuaries
collahorate to arrange best placements for apes, etc.).

b. Any community outreach is conducted in an ethical and professional manner.

c. The sanctuary does not adopt policies in opposition to the welfare of great apes {e.g.,
endorsing the use of great apes for entertainment).

POLICIES

POLICIES: ACQUISITION AND DISPOSITION OF APES

P-1. Acquisition Ethics and Commercial Trade/Breeding

Prohibition
| Acquisition of apes by the sanctuary is legal and ethical.
a. The sanctuary has relevant legal documentation {including any required permits and

licenses) for, and is in legal possession of, all animals in ifs care.
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b. The sanctuary has a written policy governing its acquisition of apes, including the
following provisions:

«  Apes are only accepted if the sanctuary has the financial resources io provide
appropriate professional care.

= Apes are only accepted if they will not jeopardize the health, quality of care or
maintenance of apes currently housed at the sanctuary.

best interest of the individual animals {for example, it may be in the best interest of a
rescued infant ape 1o be placed at another accredited sanciuary if no appropriate
surrogates are available).

«  All acquisitions of animals by the sanctuary are consistent with its mission and in the

= Agquisition of apes occurs through donation or rescue. No commercial trade in
sanctuary animals occurs {included, but not limited to, the sale of animals, animal
parts, by-preducts, or offspring), and the sanctuary does not knowingly engage a
third party to purchase an ape on its behalf. {Nofe: if animals have been purchased,
or If the sanctuary has a policy in place that aflows purchase under certain
circumstances, the sanctuary must provide GFAS with this information, indicating
why such purchases are consistent with the sanctuary’s mission and why they do not
sustain or promote the commercial exploitation of the species.)

= No acquisition results from the intentional breeding of animals for or at the sanctuary.
An exception may be made for rehabilitalion and release centers engaged in a bona
fide breeding-for-release-program of endangered species with available release sites
within the state/province, conducted with specific conservation goals, in accordance
with local, state/province, national, and international law and regulations.

c. Safe and humane transport is used for all acquisitions.

P-2. Acquisition Recordkeeping and Monetary Exchange

Acquisition contracts are clear, with ultimate responsibility for
acquisitions clearly defined.

a. An acquisition contract is in ptace that clearly identifies the sanctuary as the "responsible
party” for the apes and when such responsibility takas effect; whenever possible, the
coniract includes infarmation on the "surrendering party” as well as any intermediary
parties {rescue groups, zoes, etc.). This written contract is kept as part of the permaneant
record for each ape entering and housed at the sanctuary.

b. Other acquisition records to be kept as part of the permanent record for each ape may
include:

= Permits as required to satisfy local, slale, federal and internationat law.
= Importation papers or other declaration forms where applicable.

»  Titles and other appropriate documents establishing a paper trail of legal acquisition
are maintained whenever possible. When such information does net exist {the
sanctuary maintains confiscated wildlife), an explanation is provided regarding such
animals.
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"« Health certificates as required by the appropriate national and tocal government

agencies {such as the USDA Interstate and International Certificate of Health
Examination in the United States).

Financial expenses associated with acquisition of an ape may be received in arder o
enable the sanctuary to be able fo responsibly take in the ape, and may include medical
testing, behavioral assessment, craie construction costs, quarantine costs, shipping and
transport costs. Lifetime care costs may be factored in as appropriate.

Disposition Ethics and Responsibility

The sanctuary assumes lifelong responsibility for the sanctuary apes,

o

P-4,

with some noted exceptions, with ultimate responsibility for
dlsposmons clearly def:ned

The sanctuary assumes lifelong responsibility for the apes acguired and only in very rare
circumstances does an ape permanently or semi-permanently leave the sanctuary, with
the excepiion of releasable wildlife reintroduction.

Acceptable reasons for disposition, when movement of apes to another sanctuary does
not compromise the welfare of that individual or the other ape(s) with which s/he will be
housed, include:

= health concerns that cannot be adequately addressed by the sanctuary, where
ancther accredited sanctuary or comparable facility is better equipped to provide care
for the ape.

= another accredited sanctuary or comparable sanctuary can provide a better long-
term environment (such as creating a suitable social group of conspecifics).

Other reasons for disposition include financial insolvency or closure of the sanctuary or
death of the ape.

Detailed records of ape dispesition are logged and maintained, including the details of ail
body parts.

Disposition of Live Apes

Responsm!e steps are taken to ensure that any dlsposmon of a live ape

is in the life- Iong best interests of that ape

The sancluary has a written disposition policy that adopts substantially the language of
this standard.

Apes are not transferred to individuals, nor are they transferred to sanctuaries that lack
the appropriate expertise and/or resources and/ar facilities to care for them appropriate!y

NPT [ S,

Before transfers, the sanctuary is convinced that the recipient has the expertise, records
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management capabilities, financial stabifity and facilities required to properly care for the
apes, Apes are not "loaned” to other facilities.

c. Apes are not disposed of at auctions or to breeders, dealers, brokers, “kill buyers™,
slaughterhouses or private pet owners,

d. For sanctuaries engaged in rescue, rehabilitation and release of apes, subject io all
pertinent regulations and laws, apes are released within native ranges, in accordance
with local, state, national and international regulations.

e. I an ape, especially one housed individually (to be avoided whenever possible), shows
signs of self-mutilation and/or apathy, is uncontrollable, has a highly aggressive
disposition, and/or is suffering physically or psychologically, and if the sanctuary cannot
remedy the situation, then, if possible, the ape is transferred to another accredited
sanctuary or other appropriate facility, if it appears that environment will better suit the
ape.

£ See also Standard P-5, “Euthanasia.”

P-5. Euthanasia

ical humane euthanasia policy, and

a. The sanctuary has and maintains a written humane euthanasia policy (as part of the
dispositicn pelicy) for apes and ather animals at the sanctuary, administered under the
strict supervision of a licensed veterinarian.

b. Euthanasia is only be used as a final option. Euthanasia is not used as management iool
(such as a means to create space for maore animals).

c. Examples of cases where euthanasia may be accepted are:
» incurable diseasefinjury that'is likely lo cause unmanageable pain or suifering;
= Diseaseafinjury where treatment is likely to cause unreasaonable pain or suffering;

»  Disease/injury where treatment wiil not be affective in restoring the ape to an
acceptable guality of life;

«  Diseasefinjury where treaiment is beyond the normal community standards of
monetary expenditure and would cause an excessive burden on the sanctuary
resources. and no other sanctuary can step in, after reasonable efforts to locate such
a sanctuary;

s The process of aging has resulted in an unacceptable gquality of life;
» Inthe event of presenting an infectious diseass risk to some or all of the residents.

d. A licensed veterinarian or his/her autharized representative, who is knowledgeabie and
skilled in performing euthanasia in a compassionate and professionat manner and ideally
with an established relationship with the sanctuary and the ape, recommends and
performs humane euthanasia. However, in extreme circumstances of ape suffering when
a veterinarian is unable to reach the sanctuary in a timely manner, a method such as the
use of a firearm to euthanize an ape may be required and is performed by a trained and
qualified staff member when no other humane option is available.
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e. Euthanasia is performed so that it avoids distress to the ape, and unless impossible, is
performed out of view of other apes.

f.  With regard to deceased apes:

= Personnel conduct themselves in such a manner that is respectiul during disposition
activities;

+ Body parts are never to be sold, fraded or donated (see exception at Standard P-11,
"Ethics in quparrh”

= Disposition of deceased apes meets the requirements of all acceptable praclices
along with applicable local, state, national, and infernational regulations and laws.

g. The species and ecosystems are carefully considered during disposition activities.

P-6. Breeding

No mtentlonai propagatuon of ammals occurs, and sound practlces are

i place and implemented to prevent propagation and to properly care
' for infants born at the sanctuary.

a. No intentional ape breeding occurs, and sound practices are in place to prevent
propagation. An exception may be made for rehabilitation and release centers engaged
in a bona fide breeding-for-release-program with available release sites within the
state/province, conducied with specific conservation goals, in accordance with local,
state/province, national, and internationai law and reguiations.

b. The sanctuary has ape-appropriate contraceptive programs in place. If females arrive at
the facility pregnant, the sanctuary provides necessary care and the female is allowed to
deliver unless there are valid health reasons for terminating the pregnancy, or unless the
attending veterinarian feels the pregnancy is in such an early stage that aborting the fetus
is an option, If so desired by the sanctuary. After delivery, reproductive control methods
are applied after allowing adequate time for weaning as appropriate for that ape, provided
there is no further opportunity for breeding during this period of time.

¢. Infants born at the sanctuary remain with the mother and social group as appropriate for
natural rearing, provided there is no further opportunity for breeding during this period of
time.

d. Infants are only removed from parents for hand-rearing if there is a threat to the [ife of the
infant or the mother.

POLICIES: PUBLIC CONTACT AND RESTRICTIONS ON
USE AND HANDLING OF APES

P-7. Public Contact
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Contact between apes and the public is not allowed or is restricted
appropriately.

a. No unescorted public visitation occurs. This is not to exclude discrete, nonintrusive
observation by a carefully evaluated person, such as a wildlife student, as allowed by the
appropriate decision-making body of the sanctuary.

b, Nodirect contact balween tha public and apes occurs. In certain rehabilitation/
reintroduction programs, with young orphaned apes, volunteers who are suitably trained
and part of the sanctuary’s structured volunteer program may assist staff in carefully
structured programs that ensura the safety and well-being of both the apes and the

volunteers.

c. See also Standard E-3, “Tours.”

P.8. Removal from Sanctuary or Enclosures/Habitats for Non-
Medical Reasons

Apes at the sanctuary are not removed from the sanctuary or ;
enclosu reslhabltats for non-medical reasons. :

a. Apes are not taken from the sanctuary or enclosuresfhabitats for exhibition, education, or
research purposes.

P-8. Public Viewing of Human/Ape Interaction

The sanctuary does not allow unprotected human/ape contact to occur
thhm publlc view.

a. Any unprotected contact with apes (e.g., for purposes of providing medical care) is
performed out of public view, except in cases of emergency.

P-10. Non-Portrayal of Apes as Tractable

With few exceptions, the sanctuary rarely portrays apes as tractable in

text, photos, video, or other media.

a. The sanctuary rarely publishes maierial that porirays apes as iraciabie. This inciudes but
is not limited to: photos in which staff or others are shown halding cr petting apes; and
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apes on leashes or dressed in human clothing. In situations where text, photos, video or
other media are published portraying the above, steps shouid be taken o add text to the
publication (website, brochure, etc.} that explains the reasan for the contact and
discouraging the idea that the animals would make suitable pets.

P-11. Non-Harmful, Non-Exploitive Fundraising

Fundraising activities are not distressing or negatively disruptive to ;
apes, nor do the activities involve improper use of apes.

a. Fundraising activities approved by an appropriate decisicn-making body of the sanctuary
are allowed provided the foliowing:

= The activities do not violate any of the other GFAS Standards, including those
regarding contact with the public, handling of apes, and removal from the sanctuary
or enclosures/habitats;

= The activities are deemed to not be distressing or in any way negatively disruptive to
the apes and their normat routine, nor are normal routines designed specifically for
fundraising needs; :

= Apes are not in enclosures or habitats specifically designed to minimize their privacy,
and all apes have the ability fo seek undisturbed privacy and quiet;

*  Apes are not being used as entertainment, which includes the performance of "tricks”
for public display;

+  Apes are not raffled or sold.

P-12. Ethics in Research

Any research conducted is devoted to benefiting the health and welfare
of the individual ape involved, and does not cause pain or distress.

a. No resident apes are made available for pariicipation in research studies unless the
studies are strictly observational and do not interfere with the normal daity activitias of
individual apes. Interventions that cause pain or distress are not acceptable.

b. An exception may be made, with approval of an appropriaie decision-making body of the
sanctuary, if:

»  jtis determined that the health and welfare interests of the individual ape are best
served by participating in a new treatment study;

= There is reason to believe that outcome of the study will be a tangible benefit for the
individual ape involved;

= The study does not prevent normal activities of daily living.
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¢. An exception may also be made for research involving biological sampling if it will have a
demonstrable health, conservation, or genetic benefit io captive animal management
and/or wild ape population conservation. In such cases, samples are only to be taken
during routine examinations of the ape (which are otherwise needed for the welfare of the
individual ape} or routine cleanings of enclosures, or during a necropsy that does not
violate any other GFAS standards. Sanctuaries should ensure that any biological
samples are used ethically by the receiving institution or laboratery, and that any
applicable CITES regulations are followed.

GREAT APES BEING RELEASED TO THE WILD

GFAS strongly supports the efforts of wildlife rehabilitators and sanctuary managers to return
wildlife to its natural environment, provided appropriate steps are taken to ensure that the animais
released are likely to survive in the wild.

Facilities releasing great apes to the wild must also make every effort to reduce the risk of their
having a damaging impact on ecological resources, including other animal species, found
naturally in the release area. Examples of risk factors include but are not limited to:

»  Displacement of indigenous animails;

< Transmission of novel pathogens - As humans and greal apes are evolutionarily so close, the
risk of transmission of pathogens between great apes and their caregivers is particutarly high,
as is the risk of transmission of human pathogens back to wild individuals or populations via
releases;

+  Disruption of local human communities, including crop raiding, damage to dwellings and
injury or death of local inhabitants;

«  Alterations to the environment that disrupt the ecological niche of other species.

For a more detailed discussion of the potential risks, as weil as time and financial commitment
involved in creating a quafity re-introduction project, see the International Union for the
Conservation of Nature's (IUCN) “Best Practice Guidelinas for the Re-Introduction of Great Apes”
(www.primate-sg.org/storage/pdf/BP .reintro.pdf).

R-1. General Considerations

The sanctuary has policies, agreements and plans in place to optimize

the chances for successful re-introduction of great apes into the natural
: environment.

a. The facility has a written policy regarding the handfing of any potential problems involving
released animals. The policy should include but is not limited to:

= a plan to minimize the risk tc human life and property in the area of release;

= aplan for compensation for or mitigation of damages incurred by the released
animais;
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< adeterrent plan to discourage inappropriate activities, .e., spending time around
hurnan habitation or crop raiding.

» aplan for management or removal of animals who fait to integrate appropriately or
who become habitual ‘problem animais.’

b. [nas much as possible, using the [atest available information on potential health
concems regarding other species found in the area of release, animals are tested and
treated for pathogens that might pose a threat to other wildlife.

c. The facility has agreements in place with any and all appropriate authorities to allow the
release process to proceed as smoothly as possible.

d. Ideally, permissions, any necessary documentation, site determination, etc. begin as
soon as it is determined that there are animals in care that are likely to be suitable for
release.

= In particular, facilities obtain any permits or other forms of authorization needed to
proceed with the release.

= Potential release sites are identified and evaluated as early in this process as
possibie.

e. Cooperative agreements are in place prior to animals being released which may include,
but are not Emited to:

+ veterinary.and scientific involvement in post-release monitoring;

+  gcommunity acceptance of the project and involvement in habitat protection and
awareness raising;

= landowner agreements enabling release, including the addressing of specific
permissions and permits;

« involvement of NGOs with similar or conflicting interests that may impact (positively
ar negatively) the project.

R-2. Rescue Of Great Apes

The sanctuary has developed guidelines for rescue work, taking into
account staff and animal safety, contingencies for caring for the animal
once rescued, and any local, state or national regulations or agency

cooperation required.

a. Facilities accepting great apes from the illegal trade have policies and procedures (ideally
in writing) in place with the appropriate authoriiies that aflow for rapid fransfer of the
animals to the sanciuary or rescue center. These policies and procedures are designed
to reduce the risk of:

+ disease transmission;
» habituation;
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In as much as possible, while respecting local or national cultural/religious tenets, a
euthanasia pelicy is in place to address situations where the animal’s prognosis for
survival is too low to warrant attempting treatment.

¢ In situations where field euthanasia is being considered, where possible and
appropriate {e.g., the animal is reasonably safe from further human interference ang
the stress of capture would cutweigh the benefit of humane euthanasia), the option of
leaving the animal in situ may be considered.

Great apes admltted into sanciuary are evaluated for their potential
suitability for release.

The sanciuary has a protocol in place (ideally in writing) to evaluate potential release
candidaies and to determine which apes are given priornity for potential release.

= Animals who have spent litfle time in captivity and/or who have had little human
contact are given priority for potential release.

- Animals found to be free of diseases and/or parasites of potential concem to the
heatth of the population, particularly in the intended release area, are given pricrity
far potential release.

All great apes are treated as potential release candidates, particularly those who have

not been kept long term as pets. If great apes admitted into sanctuary are determined to

be potential release candidates, every effort is made to protect them from exposure to
human disease and te keep them as wild as possible.

R-4. Quarantine And Prerelease Housing
{See also Standards H-1 to H-8, "Great Ape Housing,” and V-5, “Quarantine and

Isolation of Great Apes™

The sanctuary has appropriate quarantine facilities and prerelease
housing for great apes, with consideration given to sick and injured

Non-quarantine housing for great apes being considered for release provides as close o
natural a setting as possible. The space allows for foraging, climbing, nesting and other
actions naturally performed in the wild.

Quarantina facilities and prerelease housing for great apes intended for release are
situated a minimum of 66 fi. (20m)}, giving consideration to factors such as wind diraction,
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from resident great ape populations to protect them from exposure to pathogens present
in the sanctuary population that could compromise their refurn fo the wild. A wall
surrounding the quarantine area reduces pathogen transfer risk and aids in restricting
access 1o authorized personnel.

= Where this is not possible, sanctuary residents are screened for potential pathogens
of concern, and pathogen-free animats are housed closest to the animals intended
for release to the wild.

o . [ : . :
® ::;anctuary animais oeing uscd as suiragaies are scieened

introduction to any orphaned apes.

Where possible and appropriate, sanctuaries follow International Wildlife Rehabilitation
Cauncil guidelines (bitp://www.nwrawildlife.org/content/minimum-standards} in dividing
housing into three types:

«  Restricted activity/mobility — for the initial stages of rehabilitation where the #iness or
injury requires the animal be treated and/or prevented from activities that would slow
the rehabilitation process. At a minimum, the animal is able to maintain narmal
uprighi/alert posture and to stretch the body.

+  Limited activity/mobility — for the recovery stage of rehabilitation where the animal is
regaining mobility and building strength, and staff does not need access to the animal
on a daily basis. The animal is able to move short distances and perform some
climbing and perching aclivities.

+  Unlimited/Prerelease — the final stages of rehabilitation where the main concem is
ansuring that the animal is fit for release.In this phase, the enclosure provides the
great apes with opportunities to demonstrate the skills necessary for survival in the
wild.

Quarantine Housing

d.

Sick or injured wildlifs is quarantined in such a way that the rehabilitation process is
begun during the quarantine phase.

Quarantine facilities have appropriate housing for the treatment of injured or ill great
apes.

Quarantine facilities are designed to allow far monitoring and, as needed, modification of
behavior of apes intended for release.

Healthy great apes admitted to quarantine have as large an enclosure as possible to help
maintain natural locomotion and foraging behaviors.

Upon arrival, great apes are gquarantined for an adequate number of days, ideally for a
minimum of 80 days in accordance with IUCN guidelines. In some situations a longer
guarantine may be advisable.

The attending veterinarian works closely with regional, national and international experts
and authorities to determine appropriate guarantine timing based on health risks to which
the newly admitted apes may have been exposed.

Orphaned great apes, pariciularly those wha have been kept as pets and potentially
exposed to human pathogens, are isolated until any potential health risks are evaiuated.

Initial Housing for Orphaned, lll or Injured Great Apes
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Animals admitted requiring treatment for illness or injury are housed in enclosures that
allow for ease of care. These initial care enclosures can be smaller than that which is
accepliable for long-term care.

¢+ Dependent on iliness or injury, either Restricted or Limited activity/mobility housing
may be utilized.

Enclosures provide visual and acoustic barriers o minimize stress.
Orphaned great apes are housed in nursery units, preferably with conspecifics.

= Where possible, safe, and appropriate, adult great apes are utilized as surrogates to
care for the orphans, thus reducing human contact. Where this is not possible,
human caregivers act in a manner that replicates the behaviors of adult, wild great
apes as muich as passible.

= While a primary caregiver is designated as a surrogate, for those species where
other members of the troop care for and handle the young, other caregivers working
with orphaned young provide this role within the ‘playgroup’.

Intermediate Housing for Orphaned Great Apes

n.

As soon as the orphaned great apes have reached the stage of spending more time
away from primary caregivers, they are moved to intermediate housing, where human
contact is decreased and interaction with conspecifics is increased. Where possible, the
animals are moved io the release site and cared for in a soft release enclosure.

Animals are provided with adequate opportunity for climbing, nest building and foraging.

in as much as possible, conspecifics are used 1o teach natural behaviors. Where
appropriate releasable conspecifics are not available, and where possible, safe, and
appropriate, resident animals with strong natural skills who do not present a disease risk
to the wild population, may be used to teach these behaviors.

[ntermediate housing is isclated from resident animal areas, ideally within a natural
habitat which allows the orphans to adjust to a more wild environment.

Intermediate and Prerelease Housing for Sick or Injured Great Apes

Note: Adulf and independent subadult animals, dependent on their admitting condition, may not
require infermediate housing.

r.

Animals suffering from injuries that may affect their suitability for release are moved to
intermediate housing while regaining sirength. Animals are regularly evaluated to
determine whether they are likely to be releasable. Once the great apes are deemed fit,
they are moved to prerelease housing.

Independent animals brought in for rehabilitation who can be released back into the
environment from which they came are returned as soon as it is determined that the
animal has recovered sufficiently to resume its presence in its former area.

= Considaration is given to social and territorial issues that may affect safe return to the
original habitat. :

Prerelease housing for adult and independent subadult animals is ideally situated at tha
intended release siie, aliowing the animals to acclimate o their new environment before
release.
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u.  In both intermediate and prerelease housing, sufficieni vertical as well as horizontal
space is provided to allow the apes to develop strength and display normal wild
behaviors.

R-5. Diet, Nutrition And Foraging Skills

Great apes are fed an appropriate diet that approximates that which will
be found in the habitat to which they are released, and foraging
behavior is encouraged.

a. As early in the rehabilitation process as possibie, the great apes are exposed {o the types
of foods found naturally within the environment where they will be released and assessed
for their ability fo find appropriate foods and avoid inedibie or poisenous foods.

b. Release candidates are fed in such a way as to encourage natural foraging behaviors.

c. Rescued great apes admitted in poor physical condition may require specialized diets to
recover their health. Nutritional deficiencies are assessed and diets modified to address
those deficiencies. Once the great apes are back on a normal nutritional plane, any foods
not found in their planned release area are no longer fed.

~-6. Husbandry And Health

All aspects of care, including caregiver-great ape relationships,

infroduction to social groups and overall health evaluation, are focused
on preparing great apes for return to the wiid.

a. Once a greai ape has been evaluated as a potential release candidate, alt aspects of
care are focused cn preparing the animal for the wild.

= Human activities and noises are minimized in areas housing great apes being
prepared for reintroduction.

= Apart from dependent young with no suitable conspecific surrogates, human
interaction with great apes being prepared for release to the wild is restricied io those
activities that will enhance the apes’ ability to live in the wild.

b. The animal is placed in an appropriate social group or paired with a compatible
conspecific, depending on species. Where appropriate surrogate conspecifics are not
available, dependent young may be reared by human caregivers using approved best
practices for the species housed.

+« Care is taken to balance the need to nuriure these young animals with their need to
develop appropriate survival skills as well as intraspecific social behaviors,

« Animals are integrated into an appropriate social groun, ideally comprised of other
conspecifics intended for release, as quickly as possible.
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¢.  Introductions follow Standard W-3 “Introduction of Unfamiliar Individuals.”
d. Opportunities to explore, cimb and learn skills in the natural environment are provided.

e. Great apes admitted inta care from the wild at the stage where they are already
independent, with recoverable illness or injury problems, are treated and released as
quickly as pessible, taking into account the potential for the animal not being accepted
back into its previous social group.

f. Caregiver-great ape refationships for animals intended for release to the wild, while
ensuring the animals™ psychological well-being is met, focus on:

= avoiding any types of interaction that may compromise the great apes’ chances for
refease;

= encouraging the great apes to develop appropriate relationships with conspecifies for
their social needs.

g. Veterinary staff evaluate overall health including:
= recovery from the initial cause for admission to the facility;

+ pathogen surveillance to ensure the animal does not present a risk to the wild
population as a result of exposure during the rehabilitation process.

o In as much as possible, using the latest available information from the OlE-World

Organization for Animat Heatth ({(www.oie.int) and the [UCN’s Conservation
Breeding Specialist Group {hitp:/AMww.cbsg.org)}, animals are monitored for
hurnan pathogens not found in the wild population.

n. Great apes being cared for in sanciuary for later release back to the wild are managed in
suich a way as to optimize their chances for successful return to the natural environment.

R-7. Health And Safety Of Caregivers Working With Releasable
Great Apes

(See also Standard V-8, “Zoonctic Disease Program?”)

Mo caregiver begins work with reieasable apes untii routine testing has
indicated he or she poses no risk t{o the great apes’ release to the wild.

a. Caregivers working with great apes intended for release to the wild are routinely
monitored for potential anthroponoses (diseases that have potential fo be transmitted to
the animails).

b. In addition to the required TB festing, vaccinations and fecal cultures for pathogens may
be utilized, as appropriate for the region, to ensure the health of both the apes and their
caregivers. New caregivers should not have contact with the apes for the first two weeks
of employment.

c. Provision of adequate nutrition for staff is considered as a possible contribution to the
continued well-being of both staff and great apss.
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Assessment of Health and Skills

Apes are fully assessed for health and appropriate skills prior to

release.

Great apes who have completed the rehabilitation process and have been successfully
integrated into a social group or pair, as is species appropriate, are further evaluated for
release, with attention fo health and the skills attained.

Each animal’s skills (e.g. foraging, nest building, appropriate interaction or avoidance
behaviors in the presence of conspecfics, avoidance of dangers including poisonous
foods, venomous snakes or predators) are evaluated.

A complete health assessment is performed including:

* Overall fitness as relates to being able io survive in the wild, keep up with a
conspecific group, aveid predators, etc.

« Injuries and limitaticns that originally caused the animat to be brought into care are
resolved, either completely, or to the extent that the great ape has a reasonable
chance for long term survival.

Great apes have been tested, and found fres of pathogens that have potential to harm
the wild population in the planned release area, based on the latest current knowledge.

Genelic assessment has been done to ensure that the great apas being released are of
an appropriate subspecies/population/subpopulation for the release site.

Graat apes are exposed to post-release monitoring equipment prior to release to aliow
them to acclirmate to its presence.

Determining Appropriate Release Sites

Release sites are evaluated f

appropriateness for the species.

The potential release site is evaluated for the presence of appropriate and adequate food
sources.

The area is evaluated for potential heaith concerns.

The potential release site is surveyed to ascertain whether any wild great apes are
present, either permanently or seasonally,

The area is evaluated to establish carrying capacity of great apes to be released. This
includes taking intc consideration others releases that may have already taken place and
issues of territoriality.

The area is evaluated for instances of potential human-wildiife conflict.

IUCN guidelines are, in as much as possible, followed when determining release sites
rehabilitated great apes.
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fon of Animal Sancluaries — Standards for Greal Ape Sanciusariss

g. Animals are released away from areas where there is potential for or has been a history
of human-animal conflici.

h. Animals are released in an appropriate habitat where carrying capacity for the species
has not been reached.

Great apes are suppor‘ted as needed to adapt in their new environment
and are monitored post release.

a. Once itis determined that the great apes have the basic skills for foraging in their new
environment, supplemental care is discontinued.

b. A post-release monitoring program is in place to ensure the rehahilitation program is
providing the animals with the skills necessary to survive, that the habitat is adequate and
that, as is species appropriate, great apes have integrated into the wild.

. ldeally, great apes are returned to the wild using a soft release process wherein they are
housed in an enclosure within the release area or spend time with caregivers in the
release area where supplemental food may be provided as neaded and obsarvation of
their acclimatization may be observed.

d. Post release menitoring, in conjunction with outside veterinary and scientific personnel,
continues for a minimum of one year.

= Level of monitering may decrease over time as great apes are determined fo be
acclimating ta the environment.

= Longer term monitoring of the animals and their impact on the habitat is preferred.

e. Practices used and resulis obtained, both positive and nagative, are shared both within
the facility and with others invelved in great ape reintroduction fo aid in the continued
improvement of the process.
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